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1.

LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

Application of Rates, Terms and Conditions

11

1.2

13.

14

1.5

The rates, terms and conditions contained within this document, hereinafter referred to as
“Rates, Terms and Conditions,” are applicable to the provison of Interstate Long
Distance Service and International Long Distance Service, hereinafter collectively or
individually referred to as "Service", by Horry Telephone Long Distance, Inc., hereinafter
referred to as the "Company", as specified herein.  Service is furnished subject to the
availability of facilities and subject to transmission, atmospheric and like conditions. By
accepting Service from the Company, the Customer accepts these Rates, Terms and
Conditions as a binding agreement between the Customer and the Company.

These Rates, Terms and Conditions are incorporated by reference in the Horry Telephone
Long Distance, Inc. Long Distance Services Agreement (Long Distance Services
Agreement). The Long Distance Services Agreement and the Rates, Terms and
Conditions together comprise the rates, terms and conditions applicable to the provision of
Interstate Long Distance Services and International Long Distance Services by the
Company. A copy of the Long Distance Service Agreement is attached at the beginning
of this Rates, Terms and Conditions document. In the event there is a conflict between
terms and conditions in the Long Distance Services Agreement and the Rates, Termsand
Conditions, the terms and conditions in the Long Distance Services Agreement shall

aoply.

The Company may change Rates, Terms and Conditions, including the incorporated Long
Distance Service Agreement, from time to time. Changes in rates, terms and conditions
are effective no sooner than fifteen (15) days after the Company posts on its web site
modifications to the Rates, Terms and Conditions Document reflecting the changes. The
Company will aso notify Customers of increases by bill message, bill insert or other
reasonable commercial method at |east fifteen (15) days prior to the effective date for the
increases. Advance notice does not apply to increases in taxes and other charges
described in Section 4.1(d) of the Rates, Terms and Conditions. The Company may
decrease rates and charges without providing advance notice. Use of the Company’s
service after the fifteen (15) day notice period shall be construed as your agreement to
the changed rates, terms and conditions.

The provision of such Service by the Company as set forth in these Rates, Terms and
Conditions does not congtitute a joint undertaking with the Customer for the furnishing of
any Service.

The Rates, Terms and Conditions contained herein are not applicable to Intrastate Long
Distance Service. The Company provides Intrastate Long Distance Service under Horry
Telephone Long Distance, Inc. South Carolina Tariff No. 1 (HTLD SC Tariff No. 1) filed
with the Public Service Commisson of South Carolina  Not withstanding the
inapplicability of the Rates, Terms and Conditions to Intrastate Long Distance Service, the
rates for certain Intrastate Long Distance Services tariffed in HTLD SC Tariff No. 1
may or may not be the same as rates for the corresponding Interstate Long Distance
Service under the Rates, Terms and Conditions. HTLD SC Tariff No. 1 may be viewed
at the Company’s offices.

JULY 31, 2001
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

2. Definitions
Certain terms used throughout these Rates, Terms and Conditions are defined as follows:
Access Code

A sequence of numbers that, when dialed, connect the caller to the Provider associated with that
sequence.

lication for Senvi

A standard order form which includes dl pertinent billing, technical, and other descriptive
information which will enable the Company to provide the Service as required.

, ber | derificai ;

The term “ANI” (automatic number identification) refers to the delivery of the calling party's
billing number by a local exchange carrier to any interconnecting carrier for billing or routing
purposes and to the subsequent delivery of such number to end users (as defined for purposes of
the FCC's Part 64, Subpart P, caling party telephone number, §864.1600 through 64.1604).
These Rates, Terms and Conditions also utilize ANI to mean an individua customer telephone
number.

Billed Party

The person or entity responsible for payment of the Company's Service for an Operator Services
Cdl, asfallows:

@ in the case of a Calling Card or Credit Card call, the holder of the calling card or
credit card used by the Customer; and

2 in the case of a Collect or Third Party cal, the person responsible for the loca
telephone service at the telephone number that agrees to accept charges for the
cal.

Business Customer

A Business Customer is a Customer whose use of the Company’s Service is of a business,
professond, ingtitutional or otherwise occupational nature who is aso designated as a business
customer for purposes of local exchange telephone service by the Customer’s Local Exchange
Carrier.

Caling Card Cdls

A cdl for which charges are hilled, not to the originating telephone number, but to a telephone
caling card issued either by alocal exchange or long distance telephone company for this purpose.

i | Senvi

Calling Card Service is a Long Distance Service provided by the Company through use of a
Company-issued calling card, the HTLD Calling Card, to make Interstate Long Distance Service
and International Long Distance Service caling card cals through the use of a specific “1-800”
toll free telephone number provided by the Company for access to the Calling Card Service.

JULY 31, 2001
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

2. Definitions (Cont'd)
Call Splashing
The transfer of atelephone call from one provider of operator services to another such provider in
such a manner that the subsequent provider is unable or unwilling to determine the location of the

origination of the cal and, because of such inability or unwillingness, is prevented from billing the
cdl on the basis of such location.

Coallect Call

A cal for which charges are hilled, not to the originating telephone number, but to the destination
or termination telephone number.

Company

Horry Telephone Long Distance, Inc., unless the context indicates otherwise.
Customer

Any individual, partnership, association, trust, corporation, cooperative or governmental agency or
other entity which utilizes the Services provided by the Company. A Customer, as set forth
herein, is responsible for the payment of charges and for compliance with al applicable terms of
the Company's Rates, Terms and Conditions.

ialed Calli | call
A Cdling Card Cdll which is dided by the Customer and may or may nhot require intervention by
an attended operator position to complete.

) id it

The term "Customer - Provided Fecilities’ denotes al communications facilities provided by the
Customer and/or authorized user other than those provided by HTLD, including but not limited to
terminal equipment.

. idled Call
The term "Direct Dided Cdl" denotes atelephone cal which is automatically completed and billed
to the telephone number from which the call originated without the automatic or live assistance of

an operator. This includes cdls forwarded by cal forwarding equipment. Direct Dialed Cdls are
also referred to as Station-to-Station calls.

Domesdtic
Domestic points include al fifty (50) states and all U.S. territories and possessions as defined in

the Communications Act of 1934, and as amended by the Telecommunications Act of 1996, and
as further defined by the Federal Communications Commission in their orders.

JULY 31, 2001
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

2. Definitions (Cont'd)

Equal Access

Has the meaning given that term in Appendix B of the Modification of Final Judgment entered
August 24, 1982, in United States v. Western Electric, Civil Action No. 82-0192 (United States
Didtrict Court, Digtrict of Columbia), as amended by the Court in its orders issued prior to October
17, 1990.

ECC

The Federa Communications Commission.

The Horry Telephone Long Distance Cdling Card (HTLD Caling Card) is the Caling Card
issued by the Company to Customers.

HTLD SC Tariff No. 1

Horry Telephone Long Distance, Inc. South Carolina Tariff No. 1 (HTLD SC Tariff No. 1) isthe
Company’s tariff on file with the Public Service Commission of South Carolina containing rates,
terms and conditions applicable to Company provision of Intrastate Long Distance Services.

iordl : ,

International Long Distance Service is a Long Distance Service involving a telephone call
originating in one country and terminating in another country. Internationa Long Distance Service
includes International Operator Service offered by the Company as provided herein.

iondl :

International Operator Service is an Operator Service involving a telephone cal originating in one
country and terminating in another country.

, ,

Interstate Long Distance Service is a Long Distance Service involving a telephone call originating
in one state and terminating in another state (also referred to as a “ state-to-state” call). Interstate
Long Distance Service includes Interstate Operator Service offered by the Company as provided
herein. The term “state” for purposes of Interstate Long Distance Service includes al Domestic
points including al fifty (50) states and U.S. territories and possessions.

Interstate Operator Service
Interstate Operator Service is an Operator Service involving a telephone cal originating in one
state and terminating in another state. The term “state” for purposes of Interstate Operator

Service includes al Domegtic points including al fifty (50) states and U.S. territories and
pOSsessions.
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

2. Definitions (Cont'd)
, ,

Intrastate Long Distance Service is a Long Distance Service involving a telephone call originating
and terminating in the same state (also referred to as a “in-state” call). Intrastate Long Distance
Service includes Intrastate Operator Service if offered by the Company as provided under the
applicable tariff. The Company provides Intrastate Long Distance Service under the rates, terms
and conditions contained in Horry Telephone Long Distance, Inc. South Carolina Tariff No. 1
(HTLD SC Tariff No. 1).

Intrastate Operator Services

Intrastate Operator Service is an Operator Service involving a telephone call originating and
terminating in the same state.

: | Call I

A Line Based Calling Card, aso called a Local Exchange Carrier Line Based Caling Card (LEC
Line Based Cdlling Card), is a caling card issued to a subscriber by the subscriber’s Loca
Exchange Carrier bearing an account number assigned by the LEC for purposes of billing by the
Customer’s LEC of calls carried by either the LEC or an interexchange carrier. LEC Line Based
Caling Card calls require validation in the LEC's designated line information database (LIDB).
Account numbers for LEC Line Based Calling Cards are generally based on the Customer’s 10-
digit telephone line number plus afour-digit persona identification number (PIN).

Local Exchange Carrier (LEC)
A telephone company which furnishes local exchange services.
. ice (1 DS

The term "Long Distance Service" denotes the furnishing of station-to-station direct did interstate
and international switched network services to the Customer for the completion of long distance
voice and dialup low speed data transmissions over voice grade channels from the Company's
Points of Presence to domestic points and internationa points and Calling Card Services made
with the use of a Company issued Calling Card.

Operator Service
Operator Service is a Long Distance Service provided by the Company that includes, as a

component, any automatic or live assistance to a Customer to arrange for billing or completion, or
both, of the Long Distance Service.

Operator Services Call
The term "Operator Services Call" denotes an operator assisted cal wherein the person originating

the call is assisted by an operator but does not specify a particular person, department or extension
to be reached through a PBX attendant.
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2. Definitions (Cont'd)
Other Common Carrier

The term "Other Common Carrier” denotes a common carrier, other than HTLD, providing
domestic or international communications service to the public.

Person-to-Person Call

A cal which is placed under the stipulation that the caller will speak only to a specific called party.
Such acall is not completed until either the specific party named by the caller is contacted, or the

caller agrees to speak to a different party.

Paints of Presence

The term "Points of Presence” denotes the sites where HTLD provides a network interface with

facilities provided by Other Common Carriers, Local Exchange Carriers or Customers for access
to the local area network.

I i

Rates, Terms and Conditions refers to this document as a whole comprising the rates, terms and
conditions applicable to the provision of Services to Customers by the Company.

dential C

A Resdentia Customer is a customer designated as a residential customer for purposes of local
exchange tel ephone service by the Customer’s Local Exchange Carrier.

Service

The term “Service” denotes the offerings of the Company comprising Interstate Long Distance
Service and International Long Distance Service.

Td _—

The term “telecommunications’ denotes transmission of voice communications or, subject to the
transmission capabilities of the service, the transmission of data, facsmile, signaling, metering, or
any other form of intelligence.

Sation-to-Station Call
See Direct Dialed Call

JULY 31, 2001
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

2. Definitions (Cont'd)

Third Party Call
A cdl for which charges are hilled, not to the originating telephone number, but to a third party
telephone number which is neither the originating nor the terminating telephone number.

800 Service

800 Service is a one-way inbound service originating on facilities provided by the Company and
terminating on a regular line. 800 Service enables the Customer to receive calls which are toll-
free to the originating party. The 800 Service Customer is responsible for payment of charges
associated with calls terminated to Customer’s 800 Service. 800 Service includes use of toll free
800, 866, 877, 888 numbers or any other toll free numbers available under the North American
Numbering Plan that may be provided by the Company. The term “800 number” as used in the
Rates, Terms and Conditions includes al toll free numbers including, but not limited to, those
utilizing 800, 866, 877 and 888 prefixes.

JULY 31, 2001
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31

3.2

3.3

34

35

LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

General Regulations— Interstate and International L ong Distance Services

The Company is a carrier providing Interstate Long Distance Service and International

Long Distance Service to Customers for their direct transmission of voice, data and other
types of telecommunications within the United States, between points in the United States
and international points, as described in these Rates, Terms and Conditions.

: ith Other C ~ai

The Company reserves the right to interconnect its Services with those of any Other
Common Carrier, Local Exchange Carrier, or alternate access provider of its election, and
to utilize such Services concurrently with its own facilities for the provison of Services
offered herein.

Undertaking of the Company

The Company undertakes to provide switched Interstate Long Distance Service and
Internationa Long Distance Service in accordance with the terms and conditions set forth
in the Rates, Terms and Conditions.

Use of Service

Customers by their acceptance of Service agree not to use the Services furnished by the
Company for any unlawful purpose or for any purpose prohibited under the provisions of
any regulatory order.

, kil

Interstate Long Distance Service and International Long Distance Service are available
from points served by the Company in South Carolina. Interstate Long Distance Service
and Intrastate Long Distance Service are not available where the Company has not made
arrangements for interconnection with the Local Exchange Carrier. Notwithstanding the
foregoing limitations or availability of Interstate Long Distance Service and International
Long Distance Service, Cdling Card Services are provided to HTLD Cdling Card
Customers for calls throughout the United States and Internationa points accessed
through use of the HTLD Calling Card 800 Toll Free number.

JULY 31, 2001
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

3. General Regulations— Interstate and I nternational L ong Distance Services (Cont’d)

icbility of t

Except as stated in this Section 3.6, the Company shall have ro liability for damages of
any kind arising out of or related to events, acts, rights or privileges contemplated in the
Rates, Terms and Conditions.

3.6

(@

(b)

(©)

The liability of the Company for damages resulting in whole or in part from or
arising in connection with the furnishing of Service under the Rates, Terms and
Conditions including, but not limited to, mistakes, omissons, interruptions, delays,
errors or other defects or misrepresentations shall not exceed an amount equal to
the charges under the Rates, Terms and Conditions gpplicable to the specific cdl
(or portion thereof) that was affected. No other liability shall attach to the

Company.

The Company shal not be liable for any failure of performance hereunder due to
causes beyond its control, including, but not limited to: (1) acts of God, fires, flood
or other catastrophes; (2) any law, order, regulation, directive, action or request of
the United States Government, or any other government, including state and local
governments having jurisdiction over the Company, or of any department, agency,
bureau, corporation or other instrumentaity of any one or more of sad
governments, or of any civil or military authority; or (3) nationa emergencies,
insurrections, riots, wars or other labor difficulties.

The Company shdl not be lidble for any act or omission of any other entity
furnishing facilities, equipment, or services used by a Customer, with the
Company's Services. In addition, the Company shall not be liable for any
damages or losses due to the failure or negligence of any customer or due to the
failure of customer provided equipment, facilities or services.

JULY 31, 2001
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

3. General Regulations— Interstate and I nternational L ong Distance Services (Cont’d)
3.7  Assgnment
@ Customer shal not assign or transfer the use of the Company's Services except

(b)

(©)

that, where there is no interruption or relocation of use, such assignment or
transfer may be made to an assignee Customer, whether an individual,
partnership, association or corporation, if the Company consents in writing to such
assignment and provided that:

(@] Customer of record (assignor Customer) requests such assgnment or
transfer in writing in accordance with paragraph (c) below: and

2 The new Customer (assignee Customer) notifies the Company in writing
that it agrees to assume al outstanding obligations of the former
Customer for use of the Company's Services. These obligations include
all outstanding indebtedness for the use of the Company's Service.

Consent to such assgnment or transfer will not be unreasonably withheld.

Any permitted assignment or transfer of the Company's Service shal not relieve
or discharge any Customer from remaining jointly and severadly liable with the
new Customer for any obligations existing at the time of transfer or assignment.

Customer shall provide written notice to the Company at least forty-five (45) days
prior to the effective date of any requested assignment or transfer. The company
agrees to respond to a request to assign or transfer to another Customer within
thirty (30) days of receipt of notification. All terms and provisons contained in
the Rates, Terms and Conditions shall apply to any assignee or transferee.

JULY 31, 2001
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3.10

LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

General Regulations — Interstate and International Long Distance Services (Cont’d)

3.8 Allowance for Interruption of Service

If, for any reason, the Service is interrupted, the Customer will only be charged for the
Service that was actually used.

3.9 Access to Interstate Long Distance Service and International Long Distance Service

A Customer may access the Company's Interstate Long Distance Service and
International Long Distance Service from any location in the 50 United States, Puerto
Rico, or the United States Virgin Islands or International Points through the use of the
HTLD Calling Card.

Deleted
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

4. Payment and Credit Regulations
Payment of Charges

4.1

4.2

(@)

(b)

(c)
©)

(€)

(f)

Customer shall pay for al charges invoiced for usage of the Company's Service
hereunder. All bills are due as stated in the Customer’ s bill statement.

Once Service is activated, Customer is liable for the payment of al usage charges
for Services to be provided by the Company to Customer.

Charges associated with usage shall be billed in arrears.

In addition to payment for Services, Customer must pay al taxes, fees,
surcharges and other charges that the Company bills Customer. Taxes and
surcharges will be in the amounts that federal, state and local authorities require
the Company to bill Customer. The Company will not provide advance notice of
changes to taxes and surcharges, except as required by applicable law.

In the event the Company must employ the Services of attorneys for collection of
charges due under these Rates, Terms and Conditions and any separate contract
for special Services, Customer shall be liable for dl costs of collection including a
reasonable attorney's fee.

It isthe intention of the Company to conform strictly to applicable laws.

Security for Payment

(@)

(b)

\uthorizati tain Credit Inform

The Company reserves the right to reguire al Customers to establish credit
worthiness to the reasonable satisfaction of the Company. Upon application for
Service, Customer shdl be deemed to have authorized the Company to obtain
such routine credit information and verification as the Comparny shal require in
accordance with its then existing credit policies.

Deposit

Prior to Service activation or any permitted assignment, the Company reserves
the right to require any Customer whose credit worthiness has not been
established to the reasonable satisfaction of the Company to make a deposit to
guarantee payment of charges. After Service activation, if Customer's recurring
charges are usage sensitive and Customer's actua monthly usage exceeds

Customer's estimated monthly usage by more than 25% an additiona deposit may
be required.
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4. Payment and Credit Regulations (Cont’d)
42  Security for Payment (Cont'd)
(b) Deposit (Cont’ d)
(@] The tota amount of any security deposit, if required by the Company,

@

©)

4

©)

shall be a maximum of the Customer's estimated charges for two (2)
months service. Deposits may be applied against any bill(s) owed by
Customer to the Company for Interstate Long Distance Service,
Intrastate Long Distance Service and International Long Distance
Service, to the extent that such bill(s) are unpaid more than thirty (30)
days after the bill date.

After theinitia thirty (30) days, a deposit will accrue interest at a rate not
to exceed the rate required under applicable state law for deposits.

A depost will be returned by the Company under the following
circumstances:

When an application for Service has been cancelled prior to Service
activation, the deposit will be applied to any existing charges incurred in
accordance with the provisions of the Rates, Terms and Conditions. The
Company agrees to refund the excess portion of the deposit, if any, within
thirty (30) days following settlement of Customer's account.

Upon the discontinuance of Service, the Company will refund Customer's
deposit to the extent that it exceeds any unpaid charges for installation
and Service to Customer.

The unused portion of a deposit and accrued interest will be refunded if
Customer has demonstrated its credit worthiness by paying each and
every bill rendered by the Company for Service within the designated
payment period for each of the twelve (12) months following the tender
of such deposit.

The refunding or crediting of Customer's deposit, and accrued interest, in
no way relieves Customer from complying with al terms and provisons
contained in the Rates, Terms and Conditions or from tendering payments
when due.
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4. Payment and Credit Regulations (Cont’d)

4.3

4.4

4.5

. {5l of Service by f

In the event of nonpayment of any bill rendered or any required deposit, the Company
may, after written notice, suspend Customer’s Service. The Company may, immediately
and without notice to Customer, and without liability of any nature, temporarily deny,
terminate, or suspend Customer’s Service:

@ in the event Customer or Customer’s agent: (i) willfully damages the
Company’s equipment, interferes with use of the Company's Service by
other customers of the Company; (ii) unreasonably places capacity
demands upon the Company's facilities or Service; or (i) violates any
statute or provision of law, or any rule or regulation of any sState or
federal regulatory agency relating to communications; or (iv) otherwise
fails to comply with the provisions of the Rates, Terms and Conditions or
gpplicable law; or

(b) in the event Customer becomes insolvent, is the subject of any formal
legal proceeding commenced in a court involving a voluntary or
involuntary petition or proceeding in bankruptcy, seeks protection or relief
from creditors in aformal legal proceeding after afiling for such relief, or
executes an assignment for the benefit of creditors; or

(©) in the event that the Company determines that any Service is being used
fraudulently or illegally, whether by Customer or Customer’ s agent.

In the event Customer's Service is disconnected by the Company for any of the reasons
stated in Section 4.3, Customer shall be liable for al unpaid charges due and owing to the
Company associated with the Service. Customer's deposit and accrued interest shall be
gpplied to al cancelation charges applicable to the Service offering received by
Customer.

Reinsitution of Servi

If Customer seeks reingtitution of Service following denid of Service by the Company,
Customer shall pay to the Company prior to the time Service is reingtituted (1) all accrued
and unpaid charges, and (2) a deposit per section 4, subparagraph 4.2(b)(1) in order to
reingtitute Service.
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4. Payment and Credit Regulations (Cont’d)

4.6

4.7

ilin Di

If Customer believes Customer has been hilled by the Company in error, Customer must
contact the Company within sixty (60) days of the date of the hill which contains the
disputed charge. Refunds or adjustments will not be issued for any charge that is more
than sixty (60) days old at the time Customer notifies the Company. Customer may
withhold from payment to the Company the disputed portion of any hill pending resolution
of the dispute. Customer must pay al non-disputed charges on the bill by the due date
indicated on the bill. The Company will notify Customer of the results of its inquiry, and
either adjust the billing, issue a credit, or notify Customer that all or a portion of the
disputed amount is still owed. Customer will be required to pay such amount within fifteen,
(15) days thereafter, and if Customer fails to pay this amount within the time required,
Customer’s account will be deemed past due and unpaid and Customer’s Service subject
to termination under Section 4.3 above. Any payments Customer withholds pending
resolution of the dispute may be subject to a late ppyment charge at the highest interest
rate allowable by law applied to past due amounts.

Any person or entity which uses, appropriates or secures the use of Services from the
Company, whether directly or indirectly, in any unlawful manner or through the providing
of any mideading or fase information to the Company and which use, appropriation, or
securing of Services is inconsistent with the stated uses, intents and purposes of the
Rates, Terms and Conditions or any restrictions, conditions, and limitations stated herein,
shdl be liable for an amount equal to the accrued and unpaid charges that would have
been applicable to the use of the Company's Services actually made by a Customer.
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5. Interstate L ong Distance Service

Types of Offerings

Direct Dialed Interstate Long Distance Service is available at the rates listed in Section 9
and Interstate Operator Service is available at the rates listed in Section 9. Calling Card

Service, 800 Express Service, Directory Assistance and Operator Services are aso
available at rates listed in Section 9.

5.1

(@)

(b)

intion of :

@)

@
©)

For Direct Dided, Cdling Card, Operator Services and 800 Cdls,
chargesable time begins when the connection is established between the
cadling station and the desired telephone, atendant board, or private
branch exchange consde. For Person-to-Person calls, chargeable time
begins when the designated party comes on the line, or when the caller
agrees to speak with a substitute party.

Chargeable time ends when the connection is terminated.

Chargeable time does not include the time lost because of faults or
defects in the Service.

netion of Time of

(1)

@

Standard, Discount, and Economy, or Day, Evening, and Night/Weekend
times are determined by the local time of the location of the rate center of
the calling service point. Chargeable time for a rate period (e.g. 7 am. —
7 p.m.) begins with the first stated hour (7 am.) and continues to, but
does not include, the second stated hour (7 p.m.). The rate applicable at
the start of chargeable time at the calling station applies to the entire call.
If a cal begins in one discount period and ends in another, the initia
period discount applied is the discount in effect at the time the cal is
established. The charge for each additiona minute of usage is the
additiona minute billing rate of the rate period in which the beginning of
each minute occurs.

The Evening rate apples to the holidays listed below unless a lower rate
period isin effect.

Haliday Date

- New Year's Day January 1
- Independence Day  July 4

- Labor Day Vaidble
- Thanksgiving Day ~ Varigble
- Christmas Day December 25
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5. Inter state Long Distance Service_(Cont’d)

51  Typesof Offerings (Cont'd)
© i ilable Ti

Unless otherwise indicated in Section 9 for a specific service or cdling plan, calls
are billed based on whole minute increments with partial minutes rounded up to
the next whole minute. Unless otherwise indicated in Section 9 for a specific
service or cdling plan, initial periods and subsequent periods are billed at the same
rate.
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6. International Long Distance Service

6.1  Typesof Offerings

Rates for Direct Dialed Internationa Long Distance Service (Outbound International
Long Digtance Service), Cdling Card Service (both Outbound International Long
Digtance Service and Inbound International Long Distance Service), Prepaid Calling Card
Service (Outbound International Long Distance Service only) and Operator Services are
listed in Section 9. All rates listed are the rates which the Company will charge for
utilization of the relevant Service.

@ inetion of :

@ For al Services offered under the Rates, Terms and Conditions,
chargeable time begins when the connection is established between the
cdling dation and the desired telephone, attendant board, or private
branch exchange console.

2 Chargeable time ends when the connection is terminated.

3 Chargeable time does not include the time lost because of faults or
defects in the Service.

(b) Cdculaion of Billable Time

Unless otherwise indicated in Section 9 for a specific service or cdling plan, calls
are billed based on whole minute increments with partia minutes rounded up to
the next whole minute. Unless otherwise indicated in Section 9 for a Pecific
service or calling plan, initia periods and subsequent periods are billed at the same
rate.
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Operator Services

7.1

7.2

7.3

Generdl

The Company provides Operator Services for telephone calls initiated from its Customers
locations through contractua relationships with interstate and international service
providers. Operator Services provided by the Company include Interstate Operator
Services and International Operator Services

In addition to the responsibilities of the Company established elsewhere in the Rates,
Terms and Conditions, the following responsibilities of the Company apply to Company
provision of Operator Services.

@ The Company shal identify itsdlf, audibly and distinctly, to the Customer at the
beginning of each telephone call and a second time before the Customer incurs
any charge for the cal.

(b) The Company shall permit the Customer to terminate the telephone call at no
charge before the call is connected.

(©) The Company shall disclose immediately to the Customer, upon request and at no
charge to the Customer,

(@] aquote of itsrates or charges for the call;

2 the methods by which such rates or charges will be collected; and

3 the methods by which complaints concerning such rates, charges, or
collection practices will be resolved.

In addition to the responsibilities and obligations of the Customer established elsewhere in
the Rates, Terms and Conditions, the following responghilities apply to Customer use of
Company provided Operator Services.

@ The Customer is responsible for compliance with the applicable regulations set
forth in these Rates, Terms and Conditions.

(b) The Customer is responsible for establishing his, her or their identity as often as
necessary during the course of acall.

(©) The Customer is responsible for identifying the station, party, or person with
whom communications is desired and/or made at the called number.

(d The Customer is responsible for providing the Company with a vaid method of
billing for each cal. The Company reserves the right to validate the credit
worthiness of users through available credit card, caling card, caled number, third
party telephone number and room number verification procedures. Where a
requested hilling method cannot be vaidated, the user may be required to provide
an acceptable aternate billing method or the Company may refuse to place the
cdl.
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Operator Services (Cont’d)
il

74

(@

(b)

(©)

©)

! li | end Third l

Charges for calls of this type will be included on the Billed Party's regular loca
telephone bill pursuant to billing and collection agreements established by the
Company or its intermediary with the applicable telephone company or a hill
issued directly by the Company or its billing and collection agent or clearing
house. Individua types of hilling arrangements may not be available for al types
of Operator Services. Where a hilling arrangement is not available for a cal, the
Company will not provide Operator Service.

Credit Card Cdlls

Charges for credit card calls will be included on the Billed Party's regular monthly
statement from the card-issuing company. Where a billing arrangement is not
available for the Company to bill for charges to a credit card, the Company will
not provide Operator Service with respect to credit card calls.

Unanswered Cdls

The Company will not bill for unanswered calls in areas where Equal Access is
available, nor will the Company knowingly bill for unanswered telephone calls
where Equal Access is not available. In the event that an unanswered cal is
inadvertently billed due to the unavailability of Equal Access, the Company will
cancel or refund all such charges upon request of the Billed Party. Any call for
which the billed duration exceeds one minute shall be presumed to have been
answered.

Call Splashing

The Company will not engage in Cal Splashing, unless the Customer requests to
be transferred to another provider of Operator Services, the Customer isinformed
prior to incurring any charges that the rates for the call may not reflect the rates

from the actua originating location of the call, and the Customer then consentsto
be transferred.
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7.5

LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

Operator Services (Cont’d)

i Cont'd

(€)

il , i

When hilling functions on behaf of the Company are performed by loca
exchange telephone companies, credit card companies or others, the payment
conditions and regulations of such companies gpply, including any applicable
interest and/or late payment charges. In case of any disputed charges which
cannot be resolved by the billing company, the Billed Party may contact the
Company directly. If thereis dill a disagreement about the disputed amount after
investigation and review by the Carrier, the Billed Party may file an appropriate
complaint with the Federa Communications Commission. The address of the
Federd Communications Commission (FCC) is listed below:

Telecommunications Consumers Divison
Federal Communications Commission
445 12th Street, SW.

Room 5-A724

Washington, D.C. 20554

Customers may file a complaint with the FCC Enforcement Bureau —
Telecommunications Consumers Division at:  http://www.fcc.gov/eb/ted.

infion of ,

The Company offers Interstate Operator Services pursuant to these Rates, Terms and
Conditions. All Interstate Operator Services are offered for the purpose of completing
interstate telephone calls to any ten-digit telephone number (area code plus sevendigit
local number) in the United States.

(@)

(b)

Types of Operator Services

The Company provides the following types of Interstate Operator Services.
@ Collect Cdls

2 Third Party Cdls

3 Cdling Card Calls

Definitions of these services are provided in Section 2 of the Rates, Terms and
Conditions.

Person-to Person-Cdls

Collect Cdls, Third Party Calls and Cdling Card Cdls for Interstate Operator
Services may optionally be placed on a Person-to-Person Call basis. The caller
must arrange with the operator to make a person-to-person cal; otherwise, dl
calswill be trested as station-to-station.
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Operator Services (Cont’d)

infion of iondl :

The Company offers International Operator Services pursuant to these Rates, Terms and
Conditions. All International Operator Services are offered for the purpose of completing
international telephone cals originating from the Untied States and terminating to
internationa points.

The Company provides the following types of International Operator Services.

(@ Third Party Cdlls
(b) Cdling Card Cdls

Definitions of these services are provided in Section 2 of the Rates, Terms and
Conditions.
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8. Other Services

Calling Card

The Company issues the Horry Telephone Long Distance (HTLD) Caling Card, and aso
alows Customers to utilize the line-based Calling Cards of other local exchange carriers.

Different pricing applies to the utilization of other carriers line-based Caling Cards.
Rates are listed in Section 9, herein.

8.1

8.2

8.3

800 Service

(@

Description of Service

800 Service is a one-way inbound service originating on feature group facilities
provided by the Company and terminating on aregular line. This Service enables
the Customer to receive cals which are toll-free to the originating party. The
Customer is responsible for payment of al charges associated with cals so
terminated.

(b) Express 800 Service
The Company’s 800 Service offering is called “Express 800 Service” EXpress
800 Servicerates are listed in Section 9, herein.
: .
(@  Directory Assistance Number L ookup

(b)

Interstate Directory Assistance Number Lookup service is obtained by diaing 1-
NPA-555-1212 from a line presubscribed to the Company for InterLATA
interexchange service. Rates for Directory Assistance Number Lookup are listed
in Section 9, herein.

: : l - :

In conjunction with Directory Assstance Number Lookup, Customers may
request Directory Assistance Cal Completion Service. Call Completion Service
is the completion of diaing for the number obtained in response to a Customer
Directory Assistance number lookup request. Call Completion requires Customer
request. Charges for Cal Completion Service are in addition to the charge for
Directory Assistance Number Lookup. Charges for Cal Completion include a
per-request charge and usage charges for the call.
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Other Services

id Call |

8.4

(@)

Regulations

The Prepaid Cdling Card Service is offered by the Company and provides the
Customer with access twenty-four hours a day, seven days a week to prepaid toll
cals originated within the United States through a Company specified access code
to specific countries identified in Section 9, herein. Once made, the cal is
transferred via automated assistance for completion by the Company and charged
against a prepaid card with an available balance on a unit basis. Each unit is equal
to one minute. Customers are notified of their remaining card balance each time a
cal is placed and are notified during a call when the balance is about to be
depleted.

Each wit is priced at the prevailing rate as set forth in Section 9, herein. The
expiration date is a maximum of twelve (12) months from the date of first use of
the Prepaid Calling Card. Payment by the Customer for the Prepaid Calling Card
Service is due in advance or upon receipt of the prepaid card. While the Company
will not refund any unused units, the Company reserves the right to recal al
unused Prepaid Calling Cards and refund to Customers any remaining balances on
the recalled cards.

Prepaid Calling Card Service can be accessed through a touchtone telephone only.
Cdlsto 700 and 900 numbers, al operator services calls, busy line verification and
interrupt services, calls requiring the quotation of time and charges, and conference

calls may not be completed with the Company's Prepaid Calling Card Service.

The Customer assumes complete liability for the card in the event it is lost, stolen
or if unauthorized use of the card has occurred.
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9. Rates for Long Distance Service
9.1 Direct Dialed Interstate Long Distance Service — Basic Rates
(a) Residential
15/25 Flat Rate Plan
Monthly Recurring Charge $0.00
Per Minute Rate $0.25

Monday — Friday
8:00 a.m. — 5:00 p.m.

Per Minute Rate $0.15
Monday — Friday

5:01 p.m. —7:59 am.

Saturday and Sunday — All Day

Designated Holidays

Billed in sixty (60) second increments.
(b) Business
These rates are for domestic, direct dial calls and inbound Express 800 calls
for Business Customers. Calls are billed based upon six (6) second increments
for initial and additional increments, with partial increments rounded up to the
next six-(6) second increment.

Monthly Recurring Charge $0.00

Per Six (6) Second Rate $0.0135
Monday — Sunday, All Day

SEPTEMBER 1, 2005



HORRY TELEPHONE LONG DISTANCE, INC.

LONG DISTANCE SERVICES

Page 9-1.1

RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service

9.2 Residential Plans

(a) 10/20/30 Discount Plan

The 10/20/30 Discount Plan applies to Interstate Long Distance Service.

The following discounts are applied to the Basic Rate listed at Section 9.1 (a)
based on monthly volume. Qualification for the discount is based on the
total charges for calls calculated at the undiscounted rates. Following are the

discounts based on monthly volume.

Total Undiscounted Discount
Charges for Month Percentage
$0 to $20.00 10%
$20.01 to $75.00 20%
Over $75.00 30%

SEPTEMBER 1, 2005
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9. Rates for Long Distance Service

9.2

Residential Plans

(b)

(c)

10/24 Flat Rate Plan
Monthly Recurring Charge $0.00
Per Minute Rate $0.24

Monday — Friday
7:00 a.m. — 7:00 p.m.

Per Minute Rate $0.10
Monday — Friday

7:00 p.m. — 7:00 a.m.

Saturday and Sunday — All Day

Billed in sixty (60) second increments.

Subscribers to this plan also qualify for the same rate for Intrastate Long
Distance provided under HTLD SC Tariff No. 1.

Rental Enhanced Services Plan

Monthly Recurring Charge $0.00

Per Minute Rate $0.12

Billed in sixty (60) second increments.

Subscribers to this plan also qualify for the same rate for Intrastate Long
Distance provided under HTLD SC Tariff No. 1, and should participate as a
member of a Property Rental Group. This plan will allow homeowners

calling flexibility with the use of PIN codes and restrict renters to operator
service calls. Directory Assistance call completion is not a part of this plan.
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9. Rates for Long Distance Service (Cont’d)
93 Business Plans

(a) Corporate Plan

This plan is made available to corporate and other business customers with
projected or actual long distance usage in excess of 2,500 minutes. Customers
subscribing to this plan will be required to commit to a minimum term of one year.

Calls are billed based upon six (6) second increments for initial and additional
increments, with partial increments rounded up to the next six (6) second increment.

Monthly Recurring Charge $0.00

Switched Analog Network Connection

Call Type Rate Per Minute
Monday-Sunday, All Hours
Direct Dialed 1+ (Domestic) $0.09
800 Service (Domestic) $0.09
Calling Card Standard Rate

Switched Digital Network Connection

Rate Per Minute

Call Type Month- to- 12 Month 24 Month

Month Term Term Term
Direct Dialed 1+ (Domestic) $0.075 $0.07 $0.065
800 Service (Domestic) $0.075 $0.07 $0.065
Calling Card Standard Rates

Non-Switched
Call Type Rate Per Minute
Monday-Sunday, All Hours

Direct Dialed 1+ (Domestic) $0.06
800 Service (Domestic) $0.06
Calling Card Standard Rate
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9. Rates for Long Distance Service

9.3  BusinessPlans (Cont'd)

(b)

(€)

Low-Mid Vol BUS . o

These rates are for domestic, direct dial calls and inbound Express 800 calls for
Business Customers. Cdls are billed based upon six (6) second increments for
initid and additiona increments, with partial increments rounded up to the next
gx-(6) second increment. Quadification for the Low-Mid Volume Business
Customers Plan is based on usage of 1-249 minutes per month. For qudification,
minutes shal include Interstate Long Distance Service, International Long
Distance Service and Intrastate Long Distance Service.

Monthly Recurring Charge $0.00

Per Six (6) Second Rate $0.0135
Monday — Sunday, All Day

Subscribers to this plan dso quaify for the same rate for Intrastate Long
Distance provided under HTLD SC Tariff No. 1.

d-High Vol : I

These rates are for domestic, direct dia calls and inbound Express 800 cdls for
Business Customers. Cdls are billed based upon six (6) second increments for
initia and additiona increments, with partia increments rounded up to the next
sx-(6) second increment. Qudification for the Mid-High Volume Business
Customers Plan is based on usage of 250-499 minutes per month. For
qualification, minutes shall include Interstate Long Distance Service, Internationa
Long Distance Service and Intrastate Long Distance Service.

Monthly Recurring Charge $0.00

Per Six (6) second Rate $0.0125
Monday — Sunday, All Day

Subscribers to this plan adso qualify for the same rate for Intrastate Long
Distance provided under HTLD SC Tariff No. 1.

JULY 31, 2001
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9. Rates for Long Distance Service (Cont’d)

9.3 Business Plans (Cont’d)

(d)

(©

High Volume Business Customers Plan

These rates are for domestic, direct dial calls and inbound Express 800 calls for
Business Customers. Calls are billed based upon six (6) second increments for
initial and additional increments, with partial increments rounded up to the next six-
(6) second increment. Qualification for the High Volume Business Customers Plan
is based on usage of 500 minutes and above per month. For qualification, minutes
shall include Interstate Long Distance Service, International Long Distance Service
and Intrastate Long Distance Service.

Monthly Recurring Charge $0.00

Per Six (6) second Rate $0.0115
Monday — Sunday, All Day

Subscribers to this plan also qualify for the same rate for Intrastate Long
Distance provided under HTLD SC Tariff No. 1.

Government Agencies

This plan is made available to Government agencies with projected or actual long
distance usage in excess of 2,500 minutes. Customers subscribing to this plan are
required to commit to a minimum term of one year.

Direct Dialed and 800 Service calls are billed based upon six-second increments for
initial and additional minutes, with partial minutes rounded up to the next six-second

increment.

Calling card calls are billed on a per minute of use. Call durations are to be rounded
up to the next whole minute of use.

Monthly Recurring Charge $0.00

Switched Analog Network Connection

Call Type Rate Per Minute
Monday-Sunday, All Hours
Direct Dialed 1+ (Domestic) $0.050
800 Service (Domestic) $0.065
Calling Card $0.105
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9. Rates for Long Distance Service

(b)

This plan is made available to both Residential and Business Customers. The
plan provides Direct Dided station-to-station service utilizing the customer’s
exigting local exchange access line to complete calls.

The rates for this plan apply per minute of use for calls made at anytime of
the day or night. These rates apply to domestic calls only. Call durations are
to be rounded up to the next whole minute of use.

Monthly Recurring Charge $9.99
Interstate — Per Minute Rate $0.049
Intrastate — Per Minute Rate(1)  $0.099

(1) Provided under HTLD SC Tariff No. 1.

9.9 Anytime Plan

This plan is made available to both Residential and Business Customers. The
plan provides Direct Dided station-to-station service utilizing the customer’s
exigting local exchange access line to complete calls.

The rates for this plan apply per minute of use for calls made a anytime of
the day or night. These rates apply to domestic cals only. Call durations are
to be rounded up to the next whole minute of use.

Monthly Recurring Charge $3.95

Per Minute Rate $0.0990
Monday — Sunday, All Day

Billed in sixty (60) second increments.

Subscribers to this plan aso qudify for the same rate for Intrastate Long
Distance provided under HTLD SC Tariff No. 1.
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9. Rates for Long Distance Service (Cont’d)

This plan is made available to both residential and business customers. The plan alows
for unused package minutes to be “rolled over” to the following month with accruals not
to exceed defined thresholds.

Plan Elements Rates and Levels
Package 1 Package 2
Monthly Rate $10.00 $20.00
Package Minutes included in Mo. Rate 100 250
Rate per Minute Exceeding Package $0.15 $0.15
Rollover Cap in Minutes 300 600

MAY 14, 2002
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9. Rates for Long Distance Service
itality D)

This plan is made available to Business Customers involved in the hotel/motel, and
hospitality industries. Other businesses utilizing large volumes of operator services traffic
may be considered for this plan. Directory Assistance call completion is not a part of this
plan. Customers subscribing to this plan may be required to commit to a minimum term of
one year. Callswill be billed based upon six (6) second increments. Rates may vary due
to revenue thresholds as outlined below.

9.5

Switched Analog Network Connection

Page 9-6

Cdl Type Volume Tiers
Monthly Volume Required $0-$2,500 $2,501-$5,000 $5,001+
Long Distance: Rate Per Minute
= Direct Dialed 1+ (Domestic) $0.08 $0.075 $0.07
= Direct Dialed 1+ (Canada) $0.15 $0.15 $0.15
= Direct Dialed 1+ (International) Standard Rates | Standard Rates Standard Rates
= 800 Service (Domestic) $0.08 $0.075 $0.07
= 800 Service (Canada) $0.15 $0.15 $0.15
Operator Assistance:
= (O+and0- Calls (Domestic) $0.45 $0.45 $0.45
= (O+and0-Calls(Canada) $0.45 $0.45 $0.45
= Operator Surcharge
Plan 1:
Calling Card Surcharge $3.95 per cal $3.95 per cal $3.95 per call
Collect Surcharge $3.95 per cal $3.95 per cal $3.95 per call
Third Party Surcharge $3.95 per call $3.95 per cal $3.95 per call
Person-To-Person $3.95 per call $3.95 per cal $3.95 per call
Plan 2:
Calling Card Surcharge $2.95 per call $2.95 per cal $2.95 per call
Collect Surcharge $3.95percall | $3.95 per call $3.95 per cal
Third Party Surcharge $4.95per call | $4.95 per call $4.95 per cal
Person-To-Person $5.95percall | $5.95 per call $5.95 per cal
= Operator Dialed Surcharge $.95 $95 $.95
Directory Assistance:
| ocal & National Directory $.45 | $.45 | $.45
Calling Cards | Standard Rates | Standard Rates | Standard Rates

Standard Rates applicable to Hospitality Plan Direct Dialed 1+ International are the International Basic
Rates described at Sections 9.14 and.9.15. Standard Rates applicable to Calling Card Calls are described

at Section 9.8.
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Page 9-6.1

Cdl Type Month- to- 12 Month Term | 24 Month Term
Month Term

Long Distance: Rate Per Minute

* Direct Dided 1+ (Domestic) $0.075 $0.07 $0.065

= Direct Didled 1+ (Canada) $0.15 $0.15 $0.15

= Direct Dided 1+ (International) | Standard Rates | Standard Rates | Standard Rates
" 800 Service (Domestic) $0.075 $0.07 $0.065

* 800 Service (Canada) $0.15 $0.15 $0.15
Operator Assistance:

* O+ and 0 Cdls (Domestic) $0.45 $0.45 $0.45

" (O+and 0 Cdls(Canadq) $0.45 $0.45 $0.45

= QOperator Surcharge

Plan 1:

Calling Card Surcharge $3.95 per cdll $3.95 per call $3.95 per call
Collect Surcharge $3.95 per call $3.95 per cal $3.95 per cdll
Third Party Surcharge $3.95 per cdll $3.95 per call $3.95 per call
Person-To-Person $3.95 per cdl $3.95 per cdll $3.95 per cdll
Plan 2:

Calling Card Surcharge $2.95 per cdll $2.95 per call $2.95 per cdl
Collect Surcharge $3.95 per call $3.95 per cdll $3.95 per cdll
Third Party Surcharge $4.95 per cdll $4.95 per call $4.95 per call
Person-To-Person $5.95 per call $5.95 per call $5.95 per cdll
=  Operator Dided Surcharge $.95 $.95 $.95
Directory Assistance:

= Loca & National Directory $45 | $.45 | $.45

Cdling Cards

| Standard Rates | Standard Rates | Standard Rates
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Page 9-6.2

9. Rates for Long Distance Service (Cont’d)
95  Hospitdity Plan (Cont’d)
Non- Switched
Cdl Type Volume Tiers
Monthly Volume Required $0-$2,500 $2,501-$5,000 $5,001+
Long Distance: Rate Per Minute
* Direct Dided 1+ (Domestic) $0.08 $0.075 $0.07
* Direct Didled 1+ (Canada) $0.15 $0.15 $0.15
* Direct Diadled 1+ (Internationa) | Standard Rates | Standard Rates | Standard Rates
= 800 Service (Domestic) $0.08 $0.075 $0.07
= 800 Service (Canada) $0.15 $0.15 $0.15
Operator Assistance:
* O+ and O Cdls (Domestic) $0.45 $0.45 $0.45
*  (0+ and O Calls (Canada) $0.45 $0.45 $0.45
=  QOperator Surcharge
Plan 1:
Calling Card Surcharge $3.95 per cdll $3.95 per call $3.95 per cdll
Collect Surcharge $3.95 per cdll $3.95 per call $3.95 per cdll
Third Party Surcharge $3.95 per cdll $3.95 per call $3.95 per cdll
Person-To-Person $3.95 per call $3.95 per call $3.95 per call
Plan 2:
Calling Card Surcharge $2.95 per cdll $2.95 per call $2.95 per cdll
Collect Surcharge $3.95 per call $3.95 per call $3.95 per call
Third Party Surcharge $4.95 per call $4.95 per cdl $4.95 per cdl
Person-To-Person $5.95 per cdll $5.95 per call $5.95 per cdll
»  QOperator Dialed Surcharge $.95 $.95 $.95
Directory Assistance:
» |ocd & Nationa Directory $.45 | $.45 | $.45

Cdling Cards

| Standard Rates | Standard Rates | Standard Rates
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service (Cont’d)
9.6  Interstate Operator Services
€) Operator Services Call Charges
(@] Usage Sensitive Charge

In addition to the Operator Surcharge described in Section 9.6(8)(2) below,
the following usage sensitive charges apply to Operator Service Calls.

The minimum cal length per call is one minute. Cals are billed in one-minute
increments. Partia periods are rounded up to the next full minute.

Day Rates Evening Rates Night/Weekend Rates

8am.—5pm. 5pm.—11 pm. M-F 11 pm.to8am.,, dl

Monday thru Friday Except Saturday day Saturday and Sunday

until 5 p.m.
Day Rates Evening Rates Night Rates

Mileage First Add'| First Add'| First Addl
Band Minute Minute Minute Minute Minute Minute
0-10 $0.37 $0.35 $0.30 $0.27 $0.26 $0.21
11-22 $0.39 $0.37 $0.30 $0.27 $0.26 $0.21
23-55 $0.42 $0.40 $0.34 $0.30 $0.30 $0.27
56-124 $0.42 $0.40 $0.34 $0.30 $0.30 $0.27
125-292 $0.42 $0.40 $0.34 $0.30 $0.30 $0.27
293-430 $0.42 $0.40 $0.34 $0.30 $0.30 $0.27
431-925 $0.42 $0.40 $0.34 $0.30 $0.30 $0.27
926-1910 $0.43 $0.41 $0.35 $0.34 $0.33 $0.29
1911-3000 $0.43 $0.41 $0.35 $0.34 $0.33 $0.29
3001-4250 $0.43 $0.41 $0.35 $0.34 $0.33 $0.29
4251-9999 $0.43 $0.41 $0.35 $0.34 $0.33 $0.29
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Ratesfor Long Distance Service (Cont’d)
9.6 Interstate Operator Services (Cont’d)
2 Operator Service Surcharges

In addition to the Usage Sensitive Charge described in Section 9.6(3)(1)
above, the following Operator Service Surcharges apply to Operator Services

Cdls
Type Automated | Station- | Person-to- | Operator | Operator
to-station person Assisted Keying
Collect $4.95 $4.95 $9.95 - $0.95
Bill to Originating $0.00 $0.00 $9.95 $9.95 $0.95
Number
Coin Payment $0.00 $0.00 $9.95 $9.95 $0.95
Third Party - $5.50 $9.95 $9.95 $0.95
Cdling Card $1.75 $3.45 $9.95 $9.95 $0.95
HTLD Calling Card $0.00 $0.00 $9.95 $.95 $0.00
Bank Card $0.00 $0.00 $9.95 $9.95 $0.95
Debit Card $0.00 $0.00 $9.95 $9.95 $0.00
HOBIC - $0.00 $9.95 $9.95 $0.95
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Ratesfor Long Distance Service (Cont’d)

9.7  International Operator Services
@ Operator Service Usage Sensitive Rates

The usage rate for International Operator Services calls are the Basic Rates
for Outbound International Service at Sections 9.14 and 9.15.

In addition to the usage rates, the following Operator Service Surcharges
apply to International Operator Services Cdls.

@ Customer Diaded

Cdling Collect | Third Party | Person-
Card to-
Person
Canada $3.00 $2.75 $2.75 $5.00
Mexico $3.00 $2.75 $2.75 $4.25
All Other $6.00 $7.50 $7.50 $7.50
| nternational

2 Operator Diaed

Cdling Collect | Third Party | Person-
Card to-
Person
Canada $3.95 $3.70 $3.70 $5.95
Mexico $3.95 $3.70 $3.70 $5.20
All Other $6.95 $8.45 $8.45 $8.45
| nternational

3 Auto Calling Card

Auto Caling
Card
Canada $2.50
Mexico $2.50
All Other International $4.50
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service (Cont’d)
9.8  Cdling Card Service
I I L L cali I

Customers may use Local Exchange Carrier Line Based Calling Cards (LEC
Line Based Cdling Cads) to complete Caling Card Cadls from lines
presubscribed to Horry Telephone Long Distance, Inc. other than locations
qudifying for the Hospitdity Plan described a Section 9.5. Completion of LEC
Line Based Cdling Cards by the Company is subject to vaidation of the LEC
Line Based Calling Card.

(@)

@)

)

©)
4

Surcharge

A surcharge applies to al Calling Card Cdls charged to a LEC Line
Based Calling Card. The surcharge is $0.80 per call.

Interstate Long Distance Service Calling Card Calls completed by use of
a LEC Line Based Cdling Card Cdll are available at the Direct Dided
Interstate Long Distance Service Basic Rates described in Section 9.1.

If a Customer utilizes Operator Services live assistance to complete an
Interstate Long Distance Service Calling Card Call, Operator Services
Surcharges will apply in addition to the Calling Card Surcharge and usage
sengitive rates.
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Ratesfor Long Distance Service (Cont’d)
9.8  Cdling Card Service (Cont’d)
(b) HTLD Calling Card

Customers who have been issued an Horry Telephone Long Distance Calling
Card (HTLD Cadling Card) may complete calls by accessing a toll-free 800
number provided by the Company.

(1)

@

©)

4

Surcharge

No surcharge applies to Calling Card Calls charged to an HTLD Cdling
Card other than Inbound International Long Distance Service cals.

The rate for Interstate Long Distance Service HTLD Calling Card Calls
isasfollows:.

Rate per minute: $0.24
Operator Services Charges

If a Customer utilizes Operator Services live assistance to complete an
Interstate Long Distance Service Calling Card Call, Operator Services
Surcharges will gpply in addition to the Calling Card Surcharge and usage
sensitive rates.

I iond .
The rates for International Long Distance Service HTLD Calling Card

Calls originating in the United States are the Outbound International Long
Distance Service basic rates described in Sections 9-16 and 9-17.
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9.

LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

Ratesfor Long Distance Service (Cont’d)

9.8

Calling Card Sexvice (Cont'd)
(b) HTLD Cadlling Card (Cont’d)
©)

HTLD Cdling Card Customers may complete Inbound International Long
Digstance cdls (cals originating internationally and terminating in the
United States). Inbound International Long Distance Service is only
available from certain countries or international points as indicated in the
Inbound International Long Distance Service rate schedules at Section
9.17.

@ Usage Senditive Rates: The usage sensitive rates for Inbound

International Long Distance Service cals are described in
Sections 9.16 and 9.17.

(b) Surcharge: In addition to the usage senditive rates for Inbound
International Long Distance calls, a surcharge of $2.49 per cdl

applies.

(© Other Charges. In addition to the usage senstive rates and
surcharge for Inbound International Long Distance calls, fees and
taxes assessed by foreign countries may apply. Such charges
will be billed by the Company in addition to Company charges.
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service (Cont’d)

9.9

Express800 Service-Residential Customers

The following rates apply to Express800 Service provided to residential customers.

(a) Express800 Surcharge

All Express800 calls are subject to a 30-second average connect time (i.e., total
monthly minutes of use divided by total calls must equal to at least 30 seconds).
In the event that the 30-second average connect time is not achieved in a given
monthly billing period, billable usage will be increased by a surcharge equal to
the necessary number of minutes at the average cost per minute to meet the 30-
second revenue requirement.

(b) Monthly Recurring Charge

In addition to the usage charges described in Section 9.9(e) below, a monthly
charge will be applicable to residential customers.

Express800 Service, Monthly, $2.95

(©) Installation Charge

A one-time charge for installation shall be charged.
Express800 Service Installation, per 800 Service $30.00

(d) Reroute Charge

When the customer requests a change in the local exchange service number to
which the Express800 calls are to be routed, a nonrecurring charge will be billed.

Express800 Reroute Charge $10.00

(e) Express800 Service Usage Charge

Usage Rate, per Minute $0.12
(All time periods)

Calls are billed in one-minute increments, with partial minutes rounded up to the
next minute.
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service (Cont’d)

9.9

9.10

Express800 Service-Residential Customers (Cont’d)

) Number Change Charge

Express 800 Number Change $20.00

Express800 Service-Business Customers

The following rates apply to Express800 Service provided to Business Customers.

(a) Express800 Surcharge

All Express800 Calls are subject to a 30-second average connect time (i.e., total
monthly minutes of use divided by total calls must equal to at least 30 seconds).
In the event that the 30-second average connect time is not achieved in a given
monthly billing period, billable usage will be increased by a surcharge equal to
the necessary number of minutes at the average cost per minute to meet the 30-
second revenue requirement.

(b) Monthly Recurring Charge

Monthly recurring charges do not apply to Express800 Service business
customers who subscribe to HTLD service. In addition to the usage charges
described in Section 9.10 (e), a monthly charge will be applicable to Non-HTLD
Express800 Service business customers.

Express800 Service, HTLD $0.00

Express800 Service, Non-HTLD $2.95

(©) Installation Charge

Installation charges do not apply to Express800 Service for business customers.

(d) Reroute Charge

When the customer requests a change in the local exchange service number to
which the Express800 calls are to be routed, a nonrecurring charge will be billed.

Express800 Reroute Charge $10.00
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service (Cont’d)

9.10

9.11

9.12

Express800 Service-Business Customers (Cont’d)

(e)

Express800 Service-Business Customer Rates

HTLD Business customers’ Express800 usage is rated at the same rates as the
Business Plan rates applicable to the customer’s direct dialed calls with the
exception of the 4.9 It’s About Time and 9.9 Anytime plans as described in
section 9.4 (a, b). In addition to the monthly charge to Non-HTLD Business
customers’ Express800 service described in Section 9.10 (b), there shall be
assessed usage charge as follows:

Epress800 Service Usage, Non-HTLD $0.12
(Per Minute, All time periods)

Directory Assistance Number Look Up

Rate, per inquiry $0.60

A maximum of two requests are allowed per lookup inquiry at the above rate. The above
Directory Assistance Number Lookup Rate does not apply to the Hospitality Plan in
Section 9.5.

Directory Assistance Call Completion

(a)

(b)

Call Completion Surcharge

Rate per call $0.30

Usage Charge

@) For Customers presubscribed to Horry Telephone Long Distance, the rate for
direct dialed interstate long distance service calls completed by Directory
Assistance Call Completion is the applicable rate for the customer’s direct

dialed rate or calling plan.

2) For Customers not presubscribed to Horry Telephone Long Distance, the rate
for interstate long distance service calls completed by Directory Assistance

Call Completion is as follows:

Rate, per minute $0.099
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Ratesfor Long Distance Service (Cont’d)

9.13 Prepaid Cdling Card Service
) Interstate | ong Distance Service

Interstate Long Distance Service calls completed by use of aHorry Telephone Long
Distance Prepaid Calling Card are charged at arate $0.23 per minute.

) ional : .
Outbound International Long Distance Service calls completed by use of a Horry

Telephone Long Distance Prepaid Calling Card are charged at the Basic Rates for
Outbound International Long Distance Service described at Sections 9.14 and 9.15.

(c) Promationa Offerings

The Company will make available Prepaid Calling Card Service at dternative rates
subject to specia arrangements for promotiona offerings.
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9.

LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

Ratesfor Long Distance Service (Cont’d)

(b)

Basic Rates for Outbound Direct Diaded International Long Distance Service
cdls are liged in the Outbound International Long Distance Service Rate
Schedule at Section 9.15. Outbound Direct Dialed International Long Distance
Service is limited to calls originating domestically and terminating internationdly
(Outbound International Long Distance Service). The Outbound International
Long Distance Service rates in Section 9.15 apply to both Business Customers
and Residentiad Customers. Calls are billed in full minute increments.

: ondl P

Customers subscribing to the Anytime International Plan are charged the rates
listed in the Outbound International Long Distance Service Rate Schedules in
Section 9.15 for the Anytime International Plan for Outbound International Long
Distance Service. In addition, Customers subscribing the Anytime International
Plan are subject to a monthly recurring fee of $3.95. Calls are billed in full minute
increments.
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Basic Anytime

COUNTRY Rate International Plan

Afghanistan $2.7000 $2.7000
Albania $2.3940 $2.0520
Algeia $1.6290 $1.2690
American Samoa $1.6560 $1.0620
Andorra $0.9360 $0.8100
Angola $3.4830 $2.7180
Anguilla $1.2420 $0.8730
Antarctica (Casey Base) $2.7300 $2.4000
Antarctica (Scott Base) $2.7300 $2.4000
Antigua $1.0900 $0.8730
Argentina $1.2150 $0.9540
Armenia $1.6380 $1.2870
Aruba $1.0100 $0.8100
Ascension ISand $2.1060 $1.6560
Augrdia $0.4900 $0.4400
Australia Territory $2.0100 $2.0100
Audtria $0.8100 $0.7100
Azerbaijan $1.6920 $1.3320
Bahamas $0.4500 $0.4000
Bahrain $1.4670 $1.1520
Bangladesh $2.3490 $1.8360
Barbados $1.0600 $0.8730
Belarus $1.6920 $1.3320
Belgium $0.8500 $0.7500
Bdize $1.1790 $0.9090
Benin $1.4670 $1.1520
Bermuda $0.8100 $0.7200
Bhutan $3.9870 $3.4290
Bdlivia $1.3100 $1.1070
Bosiia-Herzegovina $1.2780 $0.9990
Botswana $1.4310 $1.1250
Bourkina Faso $1.2600 $1.8900
Brazl $0.9800 $0.8600
British Virgin Idands $1.0620 $0.8190
Brunei $1.5660 $1.2150
Bulgaria $1.3100 $1.1250
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RATES, TERMS AND CONDITIONS

(Cont’d)
COUNTRY Basic Anytime
Rate International Plan

Burma $5.8500 $3.9780
Burundi $3.7980 $3.2670
Cambodia $3.3030 $2.5830
Cameroon $1.7010 $1.3410
Canada $0.2500 $0.1500
Canary Idands $1.8727 $1.8727
Cape Verde Idand $1.9260 $1.5030
Cayman Idands $1.0100 $0.8280
Central African Republic $3.2000 $2.7990
Chad $4.0680 $3.5010
Chile $0.7300 $0.6500
China $1.8200 $1.5120
Christmas & Cocos $2.7300 $2.4000
Colombia $1.1600 $0.9450
Comoros/Mayotte $2.4500 $2.3490
Congo $2.6640 $2.0790
Cook Idands $3.5550 $3.0510
Costa Rica $0.9700 $0.8500
Crodtia $1.2780 $0.9990
Cuba $1.3410 $1.1520
Cyprus $1.2780 $0.9990
Czech Republic $0.9700 $0.8600
Denmark $0.7200 $0.6400
Diego Garcia $2.8530 $2.2230
Djibouti $2.2950 $1.8000
Dominica $1.1400 $0.9450
Dominican Republic $1.2420 $0.8730
Ecuador $1.3900 $1.1160
Eqypt $1.5200 $1.1880
El Savador $1.1900 $0.9810
Equatorial Guinea $3.5190 $2.7630
Eritrea $1.8630 $1.4580
Estonia $1.9530 $1.7190
Ethiopia $2.0250 $1.5750

JULY 31, 2001



HORRY TELEPHONE LONG DISTANCE, INC.

9.

LONG DISTANCE SERVICES

RATES, TERMS AND CONDITIONS

Ratesfor Long Distance Service (Cont’d)

COUNTRY Basic Anytime
Rate International Plan

Faeroe ISands $0.8550 $0.7650
Falkland Idands $2.8530 $2.2230
Fiji Idands $1.8900 $1.5390
Finland $0.6100 $0.5400
France $0.3700 $0.3300
French Antilles $1.0890 $0.8640
French Guiana $1.2060 $0.9450
French Polynesia $1.8810 $1.4670
Gabon $1.6200 $1.2690
Gambia $1.5570 $1.2060
Georgia $1.6920 $1.3320
Germany $0.5300 $0.4700
Ghana $1.5300 $1.1880
Gibrdtar $1.1520 $1.0080
Gilbert Idand $2.6179 $2.6179
Grandturk TC $2.5200 $2.5200
Greece $1.0700 $0.9000
Greenland $1.2330 $1.0800
Grenada $1.0900 $0.8730
Guaddoupe $1.0890 $0.8640
Guantanamo Bay $1.3410 $1.1520
Guatemda $1.0900 $0.9600
Guinea $1.9350 $1.5120
Guinea Bissau $3.5500 $3.0240
Guyana $1.4040 $1.1070
Haiti $1.2500 $1.0170
Honduras $1.2150 $0.9540
Hong Kong $0.8000 $0.7100
Hungary $1.1700 $0.9540
Iceland $1.0170 $0.9000
India $1.6700 $1.4400
Indonesia $1.3950 $1.0980
Inmarsat (Aor) $9.3600 $9.3600
Inmarsat (lor) $9.3600 $9.3600
Inmarsat (Por) $9.3600 $9.3600
Inmarsat (Wat) $9.3600 $9.3600
lran $1.8450 $1.4490
Irag $2.6370 $2.0520
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COUNTRY Basic Anytime
Rate International Plan

Irdland $0.7400 $0.6600
Israel $1.1800 $0.9450
Itay $0.8500 $0.7500
lvory Coast $1.9530 $1.5210
Jamaica $1.2420 $0.8730
Japan $0.6000 $0.5300
Jordan $1.3320 $1.0260
Kazakhstan $1.6920 $1.3320
Kenya $1.5930 $1.2420
Kiribati $2.4750 $1.9440
Korea, Dem Peoples Rep (N) $5.0034 $2.3760
Korea, Republic of (S $0.7500 $0.6700
Kuwait $1.1430 $0.9000
Kyrgyzstan $1.6920 $1.3320
Laos $3.8250 $3.2850
Latvia $2.0160 $1.7640
L ebanon $1.8600 $1.6300
L esotho $1.5660 $1.2150
Liberia $1.3700 $1.0980
Libya (Jamahiriya) $1.5300 $1.1880
Liechtenstein $0.4500 $0.4000
Lithuania $1.8720 $1.6470
L uxembourg $0.8010 $0.7110
Macao $1.8090 $1.4310
Macedonia $1.3770 $1.0800
M adagascar $3.8160 $2.9970
Malawi $1.3320 $1.0260
Mdaysa $1.0100 $0.8820
Maldives $2.7540 $2.1510
Mali Republic $2.4660 $1.9350
Mdta $0.9400 $0.8300

JULY 31, 2001



HORRY TELEPHONE LONG DISTANCE, INC.

9.

LONG DISTANCE SERVICES

RATES, TERMS AND CONDITIONS

Ratesfor Long Distance Service (Cont’d)

(Cont’d)

COUNTRY Basic Anytime

Rate International Plan
Marshdl Idands $1.7460 $1.3500
Mauritania $2.3400 $1.8270
Mauritius $2.5110 $1.9710
Mayotte ISand $3.0060 $2.3490
Mexico $0.6600 $0.5000
Micronesia $1.8000 $1.4040
Moldova $2.0070 $1.5660
Monaco $0.7200 $0.6210
Mongalia $3.6720 $3.1500
Montserrat $1.1100 $0.9090
Morocco $1.9800 $1.5480
Mozambique $2.6640 $2.0790
Myanmar (Burma) $5.8500 $3.9780
Namibia $4.6350 $1.2330
Nauru $1.5750 $2.1330
Nepal $2.7360 $1.7190
Netherlands $0.4200 $0.3800
Netherlands Antilles $0.7800 $0.6900
Nevis $1.0080 $0.9000
New Caledonia $1.7010 $1.3410
New Zedand $0.7500 $0.6600
Nicaragua $1.2700 $1.0260
Niger $1.9620 $1.5300
Nigeria $1.2300 $1.0900
Niue Idand $3.6720 $3.1500
Norfolk Idand $2.7300 $2.4000
Norway $0.4800 $0.4300
Oman $1.4850 $1.1700
Pakistan $2.1060 $1.7370
Palau $3.0600 $2.3940
Panama $1.1790 $0.9090
Papua New Guinea $1.6200 $1.2690
Paraguay $1.5600 $1.2690
Peru $1.1200 $0.9450
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Ratesfor Long Distance Service (Cont’d)
9.15 (Cont'd)
COUNTRY Basic Anytime
Rate International Plan

Philippines $1.2780 $0.9990
Poland $1.0800 $0.9000
Portugal $0.9720 $0.8640
Qatar $1.5300 $1.1880
Reunion Isand $2.3940 $1.8720
Romania $1.6290 $1.2690
Russa $1.6920 $1.3320
Rwanda $2.7900 $2.1870
Saipan $2.0479 $2.0479
San Marino $0.9360 $0.8100
Sao Tome $3.6810 $2.8710
Saudi Arabia $1.4580 $1.1430
Senegd Republic $1.9890 $1.5570
Seychelles Idands $2.8080 $2.2050
SierraLeone $2.1420 $1.6650
Singapore $0.6200 $0.5500
Slovakia $1.2960 $1.0980
Sovenia, Republic of $1.3320 $1.0260
Solomon Idands $2.7810 $2.1780
Somdi $2.1240 $3.0420
South Africa $0.9400 $0.8300
Span $0.9300 $0.8200
Si Lanka $2.2950 $1.8000
St. Helena $2.6550 $2.0700
St Kitts $1.0080 $0.9000
St Lucia $1.1430 $0.9000
St Pierre & Miquelon $0.9720 $0.8640
St. Vincent & The Grenadines $1.2420 $0.8730
Sudan $3.2580 $2.5560
Suriname $1.9080 $1.5030
Swaziland $1.4310 $1.1250
Sweden $0.4100 $0.3700
Switzerland $0.4500 $0.4000
Syria $2.6640 $2.0790
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LONG DISTANCE SERVICES
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(Cont'd)
COUNTRY Basic Anytime
Rate International Plan

Tawan $0.9300 $0.8010
Tajikistan $1.6920 $1.3320
Tanzania $1.5930 $1.2420
Thailand $1.1430 $0.9000
Togo $1.6560 $1.3050
Tongaldands $2.5290 $1.9710
Trinidad & Tobago $1.1430 $0.9000
Tunisa $1.4760 $1.1610
Turkey $1.1500 $1.0100
Turkmenistan $1.6920 $1.3320
Turks & Caicos $1.2330 $0.9630
Tuvdu $3.9330 $3.3930
Uganda $1.5750 $1.2330
Ukraine $1.6920 $1.3320
United Arab Emirates $0.9900 $0.8800
United Kingdom $0.3000 $0.2700
Uruguay $1.2150 $0.9540
Uzbekistan $1.6920 $1.3320
Vanuatu $3.5820 $3.0690
Vatican City $0.9360 $0.8100
Venezuda $0.7900 $0.6900
Vietnam $2.1000 $1.6560
WalligFutuna $3.4830 $2.7180
Western Samoa $2.4390 $1.8900
Y emen Republic $1.5480 $1.1970
Yugodavia $1.2600 $1.0800
Zaire $1.8100 $1.2690
Zambia $1.3950 $1.0980
Zanzibar $2.9616 $2.9616
Zimbabwe $1.3950 $1.0980
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Ratesfor Long Distance Service (Cont’d)

Inbound International Long Distance Service rates apply to Inbound International Long
Digtance Service cdls completed utilizing the HTLD Cadling Card. Availability of
Inbound International Long Distance Service is limited to certain countries or
internationa points, indicated in the Inbound International Long Distance Service rate
tables at Section 9.17 by the presence of a rate. Countries or international points for
which Inbound International Long Distance Service is not available are indicated by the
presence of “N/A” (not available).

The usage rates for Inbound International Long Distance Service in the Inbound
International Long Distance Service rate tables at Section 9.17 apply to Inbound
International Long Distance Service.
In addition to the usage rates for Inbound International Long Distance Service, a surcharge
Applies. Also, other fees and taxes assessed by foreign countries may apply and will be billed by
the Company in addition to Company charges.

Surcharge Per Call* $2.49

* Customer must have the appropriate code to call the U.S. from a specific country.
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

Firsg Minute | Additiond
COUNTRY Rate Minutes
Rate
Afghanistan N/A N/A
Albania N/A N/A
Algeria N/A N/A
American Samoa $4.84 $1.94
Andorra N/A N/A
Angola N/A N/A
Anguilla N/A N/A
Antarctica (Casey Base) N/A N/A
Antarctica (Scott Base) N/A N/A
Antigua $2.05 $1.51
Argentina $3.13 $1.98
Armenia N/A N/A
Aruba $1.78 $1.30
Ascension Idand N/A N/A
Augrdia $341 $1.48
Australia Territory N/A N/A
Audria N/A N/A
Azerbajan N/A N/A
Bahamas N/A N/A
Bahrain $4.01 $1.70
Bangladesh N/A N/A
Barbados $1.82 $1.57
Belarus $3.40 $2.78
Belgium $1.93 $1.33
Bdize $1.72 $1.56
Benin N/A N/A
Bermuda $1.55 $1.25
Bhutan N/A N/A
Bdlivia $3.13 $1.59
Bosnia-Herzegovina N/A N/A
Botswana N/A N/A
Bourkina Faso N/A N/A
Brazil $2.80 $1.47
British Virgin Idands $1.78 $1.35
Brunei $3.13 $2.05
Bulgaria $3.40 $2.78
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LONG DISTANCE SERVICES

RATES, TERMS AND CONDITIONS

(Cont’d)
First Minute | Additiona
COUNTRY Rate Minutes
Rate
Burma N/A N/A
Burundi N/A N/A
Cambodia N/A N/A
Cameroon N/A N/A
Canada N/A N/A
Canary Idands N/A N/A
Cape Verde Idand N/A N/A
Cayman Idands $1.82 $1.48
Centra African Republic N/A N/A
Chad N/A N/A
Chile $3.13 $1.53
China $4.49 $2.30
Christmas & Cocos N/A N/A
Colombia $2.73 $1.49
Comoros/Mayotte N/A N/A
Congo N/A N/A
Cook Idands N/A N/A
CostaRica $1.82 $1.34
Croatia $2.68 $1.62
Cuba N/A N/A
Cyprus $2.68 $1.66
Czech Republic $2.56 $1.54
Denmark $2.56 $1.60
Diego Garcia N/A N/A
Djibouti N/A N/A
Dominica $2.05 $1.58
Dominican Republic $2.15 $1.35
Ecuador $2.71 $1.52
Egypt $2.98 $1.73
El Sdvador $1.82 $1.33
Equatorid Guinea N/A N/A
Eritrea N/A N/A
Estonia N/A N/A
Ethiopia N/A N/A
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Ratesfor Long Distance Service (Cont’d)

(Cont'd)
First Minute Additiona

COUNTRY Rate Minutes Rate
Faeroe Islands N/A N/A
Fakland Idands N/A N/A
Fiji Idands $3.93 $2.47
Finland $2.80 $1.44
France $1.79 $1.24
French Antilles $2.08 $1.42
French Guiana $2.08 $1.42
French Polynesia N/A N/A
Gabon $3.12 $1.89
Gambia $3.27 $1.85
Georgia N/A N/A
Germany $1.85 $1.32
Ghana N/A N/A
Gibrdtar N/A N/A
Gilbert Idand N/A N/A
Grandturk TC N/A N/A
Greece $2.62 $1.58
Greenland N/A N/A
Grenada $1.90 $1.43
Guadeloupe N/A N/A
Guantanamo Bay N/A N/A
Guatemda N/A N/A
Guinea $1.82 $1.30
Guinea Bissau N/A N/A
Guyana N/A N/A
Haiti $3.60 $1.65
Honduras $1.75 $1.25
Hong Kong $1.82 $1.31
Hungary $3.79 $1.52
Iceland $3.08 $1.48
India $2.33 $1.39
Indonesia $4.40 $2.25
Inmarsat (Aor) $4.26 $1.84
Inmarsat (lor) N/A N/A
| nmarsat (Por) N/A N/A
Inmarsat (Wat) N/A N/A
Iran N/A N/A
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LONG DISTANCE SERVICES
RATES, TERMS AND CONDITIONS

9. Rates for Long Distance Service (Cont’d)
9.17 (Cont’'d)
Firs Minute | Additiond
COUNTRY Rate Minutes
Rate
Irag $3.65 $2.22
Ireland N/A N/A
Israel $1.87 $1.31
ltay $3.12 $1.53
Ivory Coast $1.96 $1.20
Jamaica $3.27 $1.94
Japan $1.83 $1.31
Jordan $3.52 $1.49
Kazakhstan $3.38 $2.40
Kenya $3.40 $2.78
Kiribati $3.12 $1.83
Korea, Dem Peoples Rep (N) N/A N/A
Korea, Republic of (S) N/A N/A
Kuwait $3.25 $1.59
Kyrgyzstan $4.01 $1.70
Laos N/A N/A
Lavia N/A N/A
L ebanon N/A N/A
L esotho $3.38 $2.40
Liberia N/A N/A
Libya (Jamahiriya) N/A N/A
Liechtenstein N/A N/A
Lithuania $1.95 $1.39
L uxembourg N/A N/A
M acao $2.29 $1.37
Macedonia $5.01 $2.01
M adagascar N/A N/A
Malawi N/A N/A
Mdaysa N/A N/A
Maldives $3.84 $1.74
Mali Republic N/A N/A
Mdta N/A N/A
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LONG DISTANCE SERVICES

RATES, TERMS AND CONDITIONS

(Cont’d)
First Minute | Additiona
COUNTRY Rate Minutes
Rate
Marshdl Idands $2.68 $1.84
Mauritania $3.67 $2.09
Mauritius N/A N/A
Mayotte Idand N/A N/A
Mexico N/A N/A
Micronesia N/A N/A
Moldova $3.93 $2.47
Monaco N/A N/A
Mongdlia $1.79 $1.19
Montserrat N/A N/A
Morocco N/A N/A
Mozambique $3.40 $2.63
Myanmar (Burma) N/A N/A
Namibia N/A N/A
Nauru N/A N/A
Nepal N/A N/A
Netherlands N/A N/A
Netherlands Antilles $1.88 $1.26
Nevis $1.62 $1.35
New Caedonia N/A N/A
New Zedand N/A N/A
Nicaragua $3.86 $1.75
Niger $2.67 $1.30
Nigeria N/A N/A
Niue Idand N/A N/A
Norfolk Isand N/A N/A
Norway N/A N/A
Oman $1.85 $1.28
Pakistan N/A N/A
Palau N/A N/A
Panama N/A N/A
Papua New Guinea $1.87 $1.53
Paraguay $4.35 $2.17
Peru $3.76 $1.72
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LONG DISTANCE SERVICES

RATES, TERMS AND CONDITIONS

Firs Minute | Additiond
COUNTRY Rate Minutes
Rate
Philippines $3.12 $1.60
Poland $3.65 $1.62
Portugal $3.13 $1.58
Qatar $2.66 $1.72
Reunion Isand $4.01 $1.70
Romania N/A N/A
Russa $3.22 $1.99
Rwanda $3.40 $2.78
Saipan N/A N/A
San Marino $4.45 $1.79
Sao Tome $1.96 $1.20
Saudi Arabia N/A N/A
Senega Republic $3.34 $1.80
Seychdlles Idands N/A N/A
SierralLeone N/A N/A
Singapore N/A N/A
Sovakia $3.48 $1.58
Sovenia, Republic of $2.56 $1.54
Solomon Idands $2.56 $1.49
Somdi N/A N/A
South Africa N/A N/A
Span $2.89 $1.63
Si Lanka $2.08 $1.58
St. Helena $4.66 $2.25
S Kitts N/A N/A
S. Lucia N/A N/A
St. Pierre & Migquelon $2.05 $1.48
St. Vincent & The Grenadines N/A N/A
Sudan $2.03 $1.34
Suriname N/A N/A
Swaziland N/A N/A
Sweden N/A N/A
Switzerland $1.72 $1.37
Syria $1.95 $1.39
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LONG DISTANCE SERVICES

RATES, TERMS AND CONDITIONS

First Minute Additiona

COUNTRY Rate Minutes Rate
Taiwan $3.38 $2.40
Taikistan $4.01 $1.67
Tanzania N/A N/A
Thailand N/A N/A
Togo $3.88 $1.81
Tongaldands N/A N/A
Trinidad & Tobago N/A N/A
Tunisa $1.82 $1.45
Turkey N/A N/A
Turkmenistan $2.73 $1.71
Turks & Caicos N/A N/A
Tuvdu $2.08 $1.51
Uganda N/A N/A
Ukraine N/A N/A
United Arab Emirates $3.40 $2.78
United Kingdom $3.13 $1.74
Uruguay $1.95 $1.45
Uzbekistan $3.12 $1.67
Vanuatu N/A N/A
Vatican City N/A N/A
Venezuda $1.96 $1.20
Vietnam $2.29 $1.29
WadlisFutuna $2.77 $2.57
Western Samoa N/A N/A
Y emen Republic N/A N/A
Yugodavia N/A N/A
Zaire N/A N/A
Zambia N/A N/A
Zanzibar N/A N/A
Zimbabwe N/A N/A
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