Navigating Through HTC My Account Page 1

Although there are many ways to navigate within the My Account application, this tutorial will
provide basic navigation to the most popular functions.
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HOW TO REGISTER

To register as a new My Account user, click on “Register Now” from the My Account home page.

Complete the online form including the selection of a unique user name, billing name, account
number, amount of current bill, and the pin from the current bill.
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After completing the registration process, the 1% page you will come to is the “Account Summary”

HTC - 3480 Hwy. TO1 North, Comecay, SC 29528 - 1820
Oifice: B43.385 2151 - Technical Support: 1 838,781 2008
Copyright © 2008, A Rights Resaryesd

page which shows all the HTC accounts you have registered or associated with your user id.
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HOW TO RECOVER OR RESET A LOST OR STOLEN PASSWORD

To recover or reset a lost or forgotten password, click on the “Recover Password” or “Reset
Password” link on the login page of HTC My Account as illustrated below.

==TC
COMMUNITY

MY ACCOUNT

Wednesday, May 20, 2009 | Access your accounts online with HTC's My Account service.
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INTRODUCING THE ACCOUNTS SUMMARY PAGE

From the “Accounts Summary” page, you can view your summary of registered accounts. By
clicking on a specific account, you will be directed to the “Account Detail” page for that account
where in-depth information is available such as payment options, usage, services, etc.

]
- —— HTC is your curnplete communications company offering
=l v > NetRacer, > Horizon Wireless, > Digital Cabls, > Local & Long Distance
[~ MY ACCOUNT

7Y Accounts Summary | | Manage Accounts | | History | | Customer Service | | & Log-Out

Good afternoon, myaccountuser!  Your last login was on Thursday, Gctoler 26 2006 0 3:30 PML

Accounts Summary - Click each account number to view the sccount details,

Account # | | Amount Due|  Bill Date] Due Date] PayNowBy | |
$43-59%-1234-0 Mr. HTC Customer 1020 102406 112806 Chack | Cradit Card  Yiaw Bill

| Condnc Ll * Halp * Privecy Policy * Sacurity indormation * Terme 3nd Condilicng * Gal Adoba Render |

HTC - 3480 Hwy. 701 Morth, Coreray, SC 28528 - 1620
Orffice: 843355 2151 - Technical Support: 1 885 TE1 2006
Copyright & 2005, Al Rights Reserved.
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INTRODUCING THE ACCOUNT DETAIL PAGE

From the “Account Detail” page, you can view details for each of your registered accounts.

I .
= B HTC is your complete communications company offering
i“- i > MetRacer, > Horizon Wireless, > Digital Cable, » Local & Long Distance
MY ACCOUNT
& Accounts Summary l_ | Manage Accounts | | Payments | | History | | Customer Service | & Log-Out
Good afterncon, myaccountused  Your last login was on Thursday, October 26 2006 & 3:30 PM.
Account Detail - view the current services for the account you selected.
.-r — » Aceount: 843.555-1234.0 + Billing Manve Acddress: Mr, HTC Customes
¥ D000 hewy Sreed
Total Bue: F10200
L" Cormeay, SC 28526
»PayBy:  Check | Credit Card
Accounts Summary ¢ Account Defad
Account # —IBilling Name / Services options |
843-555-1234-0 Mr. HTC Customer | ViewBills* | | ViewUsage v |
-+ Cable Telavision View Services
 B43-555-4321-0
* Horizon Wiraless Viewr ices

Contact Us * Melp ® Privacy Policy * Sscunly informalion * Terms and Conditions " Bel Adcbe Reader
HTE « 3480 Hwy. 101 Morth, Coneay, SC 239538 - 1820
Orifice: B43.365.2151 - Technical Support: 1 888 781 2006
Copryright & 2006, A1 Rights Rezened
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INTRODUCING THE VIEW SERVICES PAGE

To view your HTC services, click on the “View Services” link under your HTC account(s) on the
“Account Details” page. From the “View Services” page, you can view each of your current
service item(s) associated with cable television, wireless, telephone, internet, etc.

. .
= HTC is your complete communications company offering
. —u | ; > NetRacer, > Horizon Wireless, > Digital Cabie, > Local & Long Distance
[~ MY ACCOUNT
i\ Accounts Summary | | Manage Accounts | | Payments | | History | | Customer Service | | & Log-Out

Good afternoon, myaccountuser]  Vour Last login was on Th sday, Gctoler 26 2006 (@ 3:30 PR

View Horizon Wireless Services - view the services on the selected account.

= ¢ Account:  O00-000-0000-0 * Billing Mame Address: Mr HTC Customes
J_’J + Total Due: $35.45 0000 New Straet
- Corway, SC 28526

v PayBy:  Check| Credit Card

Accounts Sumimary ¢ Account Detail -+ View Cabls Televizion Seraces

welcorne ta the largest digital voice and data network in Armerical In affiliation with Cingular
Wirsless, HTC Horizon offers Cingular's exclusive Rollover Minutes and the very latest in wireless
phane technology. As a licensed provider of Cingular Wireless, you can enjoy nationwide coverage
as well as the very best in local customer service,

ice Itemis) oty SubTatal
§0.02
£0.61

* DCS: Federal Regulatory Fee i
* DCE 9-1-1 Funding Fee 1
¢ DCE: Voice Mail Basic 1 $1.99
r DCS: Safe Guard 1 §3.95
 §

r DCE: CING GSM Mation 900 9-6 NW -0905 $59.99
Total Cost: $66.56

Contact Us * Help * Privacy Policy * Securnity information * Terms and Condiions *  Get Adobe Reader

HTC - 3450 Hwy. 701 Morh, Comeray, SC 23528 . 1820
Orifhcer 843,365 2151 - Technical Suppoet; 1 683781 2006
Copyright @ 2006 A8 Rights Resersed
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HOW TO ADD OR DELETE AN HTC ACCOUNT

To add or delete an HTC account, click on the “Manage Accounts” drop down menu, select “HTC
My Account” and choose “Add” or “Delete” as illustrated below.

ETC
COMMLUNITY

L e e | Payments | | History | | Customer Service | ‘;-‘ Log-Out

Manage Bank Accounts 2009 @ 10:49 AM. ¥iew Messages (0 Unread)

& Accounts Summary ‘

Good afternoon, myaccountuser!
HTC My Account

Mail Printed Bill Status

Account Detail - view ¢ ,
-+ Billing Hame Address: Mr. HTC Customer

e -+ Account:  G§43-333-1234-0
g -+ Total Due: $158.44 0000 Mewy Street
- Conway, SC 29526

-+ Pay By: Check | Credit Card

Accounts Summary -+ Accourt Detail

Account # Billing Name / Services Options |

843-555-1234-0 Mr. HTC Customer | viewBills ¥ | | vViewUsage v |
-+ Cable Television Add Services Report Trouble
-+ Internet / Broadband View Services Report Trouble

-+ §43-555-4321-0 Mr. HTC Customer

* Horizon Wireless View Services Report Trouble

Cormtact b= * Help * Privacy Policy *  Security Information * Terms and Conditions  *  Get Adobe Reader

HTIC - 3480 Hywey. 701 Morth, Comweay, SC 29526
Office; 843.365.2154 - Repair: 943365 2186 - Internet Technical Support: 1,835,781 2006
Copyright & 2006 - 2009, All Rights Reserved.
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HOW TO ADD A CHECKING ACCOUNT OR CREDIT CARD

To add a checking account to your account, click on the “Manage Accounts” drop down menu,
choose “Manage Bank Accounts” and choose the option to “Add” or “Delete” as shown below.

ETC
COMMLUNITY

MY ACCOUNT

&) Accounts Summary ‘ -k e | Payments | | History | | Customer Service | ‘35" Log-Out
Good afternooen, myaccountuser! Manage Bank Accounts J L June 1, 2009 @ 10:49 AM. ¥iew Messages (0 Unread)
HTC My Account
Account Detail - view tff Mail Printed Bill Status ount you selected.
] “ Account:  843-555-1234-0 -+ Billing Hame/Address: Mr. HTC Customer
L,j =+ Total Due: §155 44 guuo NBWS(S:”;;;E
= PayBy:  check | Credit card LR
Accounts Summary -+ Account Detail
Billing Name / Services
843-555-1234-0 Mr. HTC Customer | viewpills ¥ | | viewUsage v |
-+ Cable Television Add Services Report Trouble
-+ Internet / Broadband View Services Report Trouble

«» §43-555-4321-0 Mr. HTC Customer

-+ Haorizon Wireless View Services Report Trouble

Contact s * Help * Frivacy Policy *  Security Information * Terms and Conditions *  Get Adobe Reader

HTIC - 3450 Hwey. 701 Morth, Coreesry, SC 29526
Office: 543.365.2154 - Repair: 843.365.2186 - Internet Technical Suppart: 1 .883 781 2008
Copyright & 2006 - 2009, Al Rights Reserved.




==1C

MY ACCOUNT

Navigating Through HTC My Account Page 9

HOW TO VIEW YOUR USAGE

To view your usage, click on the "View Usage” link associated with the particular account as
illustrated below.

i.  The “Billed Call Details” option provides detailed calling information about landline
phone charges that have already been billed on your current and prior statements.
Individual calls will be listed. This option is similar to the “Call Detail” option from e-
Bill.

ii. The “Billed Wireless Details” provides detailed calling information on wireless
charges that have been billed on your current or prior statements. Individual calls will
be listed. This option is similar to the “Horizon Detail” option from e-Bill.

iii.  The “Unbilled Call Summary” provides information on landline phone charges that
have been incurred but not yet billed to your statement. This is a summary only and
does not provide a detailed list of each call. This option is equivalent to the “Unbilled
Call Summary” from e-Bill.

iv.  The “Unbilled Wireless Summary” provides information on wireless charges that have
been incurred but not yet billed to your statement. This is a summary only and does
not provide a detailed list of each call. This option is similar to the “Unbilled Wireless
Usage” option from e-Bill.

= HTC is yﬁur complete communications company ol’faring
> NeiRacer, > ron Wireless, » | » Local & Long Distancs

MY ACCOUNT

|

:

78" Accounts Summary | Manage Accounts | | Payments | | History | [ Customer Service & Log-Out

Good afternoon, myaccountuser!  Vour last legin was on Thoesday, Gotober 26 2006 & 230 PM.

Account Detail - view the current services for the account you selected,

- t Account: B43-555-1234-0 * Billimg Narvee Address: Mr HTC Cusiomes
| » Total Due: $102.01 D000 kaw Sirast
= Coreay, SC 29526

v PayBy:  Check | Credit Card

Agcounts Summary Account Debai

Account# —willing Name / Services Options ]
B843-555-1234-0 Mr. HTC Customer . View Bills = | Yiew Usage
* Cable Television View Services Billed Call
» B43-555-4321-0 Billed Wireless Details
* Horizon Wirslass View Sorvices Unbilled Call Summary
Unbilled Wireless Sumrmary
Comtact Us * Haelp * Privaoy Policy *  Securily informalicn * Terms and Condilions * G&f Adobe Resder |

HTIC - 3450 Hwoy. TOH Morth, Conwary, SC 29508 . 1820
Offlca; 843.365 2151 - Techrécal Support: 1568 781 2006
Copyright & 2006, All Rights Reserved.




==1C

MY ACCOUNT o]

Navigating Through HTC My Account

HOW TO MAKE A CHECK OR CREDIT CARD PAYMENT

To make a check or credit card payment, click on the “Payments” drop down menu, select “Make
Payments” and choose check or credit card as illustrated below.

|

| =- AY HTC is your complete communlca!iﬂns company offering
—u | - > NetRacer, > Horizon ‘Wireless, > Digital Cable, > Local & Long Distance
MY ACCOUNT :

| aj'_‘ Actounts Summary : W Accounts

| Customer Service | & Log-Out
Pay By Credit Card

i Good afternoon, myasccountuser!  Your last legin was

Account Detail - view the current services for| yiew Bills » -

p ' Account: B43.555.1234.0 ' + Billing Narme Addiess: Mr HIC Customes

_|j  Total Due: $102.01 0000 New Street
Corway, SC 23526

'PayBy:  Chack | Cradit Card
Accounts Summary * Account Detad

Billing Mame J Services

843-555-1234-0 Mr. HTC Customer | WiewBills * | ViewUsage v |
* Cable Television ﬁm . . .
* B43-555-4321-0
* Horizon Wirelass Wisw Sorvices

‘ Cortact Us * Help * Frivaoy Policy *  Security informalion * Terms and Conditions * (ef Adobe Reader

HTIZ « 3450 Hwoy. 701 Morth, Conway, SC 28528 . 1820
| Offica; 843365 2151 - Techrical Support: 1 868 751 2006
Copyright & 2006, All Rights Reserved.
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HOW TO SCHEDULE A PAYMENT

To schedule a payment, click on the “Payments” drop down menu, select “Make Payments” and
choose schedule a payment as illustrated below.

I . e
J HTC is your complete communications company offering
i—. 7 : > NetRacer, > Horizon Wireless, > Digltal Cable, » Lacal & Long Distance
M Y .ﬂk CCOUNT ;
h Accounts Summary ] | Manage Accounts | TS0l | History | | Customer Service & Log-Out
Good afternoon, myaccountuser  Your last login was it U  Pay By Credit Card |

r | Wiew Payments » | Pay By Check
Account Detail - view the current services for| View Bills
+ Account:  843.5551234.0 '
* Total Due: 10201
*PayBy:  Check | Credit Card

Accounts Summary ¢ Account Defsd

N

Account#  [Billing Name / Services  Joptions |
843-555-1234-0 Mir, HTC Customer viewBills » | | ViewUsage v |
r Cable Telavision Wiaw Services

+ B43-555-4371-D
* Horizon Wireless Wins Servicos

Contact s * Heip * Privacy Policy * Security information * Terms and Conditions * Gl Adobe Readar

HTC - 3480 Hwry. 701 North, Conwary, ST 28528 - 1620
Office: 843 365 2151 - Techrical Support: 1 653 781 2006
Copyright @ 2005, Al Rights Ressrved,




==1C

MY ACCOUNT

Navigating Through HTC My Account

HOW TO VIEW SCHEDULED, ONLINE, OR POSTED PAYMENTS

To view scheduled, online, or posted payments, click on the “Payments” drop down menu, select
“View Payments” and choose “Scheduled”, “Online”, or “Posted” as shown below.

| 4% HTC is your complete communications company offering
| v > MetRacer, > Horizon Wirsless, > Digt Ie, > Local & Long Distance
M Y ACCOU NT |

| 3*- Accounts Summary | | Manage Accounts ] m | History | | Customer Service | .-..-“ Log-Out
Make Payments  »

Good afternoon, myaccountused  Vour last login was |

A:Hve,fS:h:deed Payments |

I View Payments [
I Account Detail - view the current services fu:-ré View Bills + | Dnfine Payments
¢ Account:  B43-5551230.0 j » Billing WA Posted Payments |
5 _I,j » Total Due: $102.01 DR TR ST
| Cormaay, SC 29526

*PayBy:  Check | Credit Card

laccount 2 [Billing Name / Services
| #43-555-1234-0 Mr. HTC Customer | ViewBills v | | ViewUsage ¥
+ Cable Talavision Wi Services

| ¢ B43-555-4321-0
! » Horizon Wireless Vinw Servi

Cordmct Us * Halp = Privecy Policy * Sscunily indormation ® Terens and Conditions * Get Adoba Rasdar

HTC - 3480 Hhwy. 70 Morth, Conveay, SC 28528 - 1820
Office: 8433652151 - Technical Support: 1 565 781 2006
Copyright & 2006. Al Rights Reserved,
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HOW TO VIEW A CURRENT OR PRIOR BILL

To view a current or prior bill, click on the “Payments” drop down menu, select “View Bills” and
choose the bill(s) you wish to view as illustrated below.

J HTC Is your complete cammunﬁca'lluns company offering
- > NetRacer, » Hovizon Wireless, > Digili ble, » Local & Long Distance

| MY ACCOUNT

i

. 72 Accounts Summary | | Manage Accounts | | History | | Customer Service | | Log-Out||

Good afternoon, myaccountuser]  Vour last login was Make Payments  » |, @ 3:30 PM.
View Payments  »

Account Detail - view the current services for T E
o * Account: 843-855-12314-0 * Billing Har  Current Bill Summary I‘b
JVA * Total Due: $102.00 | Prior Bills

*PayBy:  Check | Credit Card

Accounts Surmmary  * Acoount Detal

[Account# [Billing Name / Services  foptions |
B43-555-1234-0 Mr. HTC Customer [ Viewpills v | | viewusagev |
» Cable Television Wiaw Services

b B43-555-4321-0
* Horizon Wiraless Wiew Services

Conlaci s * Help * Privacy Palicy *  Securily Inlerrmabon * Terms and Condifions * Gel Adobe Resdar

HTC - 3480 Hwy. 701 North, Conway, SC 29528 - 1820
Oiffice: 843 365.2151 - Techrical Support: 1,558 781 2006
Copyright @ 2005, A Rights Reserved.
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HOW TO UPDATE YOUR PROFILE

To update your profile as an existing user, login using your username and password. Click on the
“Customer Service” drop down menu, select “Update Profile” and complete the online form.

| = -T

I == c ; HTC is your complete communications company offering
| i"‘. " > NetRacer, > Homzon ‘Wireless, > Digital Cable, > Local & Long Distance
MY A CC D I.I NT -

. 3'\ Accounts Summ:ry :W Accounts | | Payments :Hm | m -|..‘,,'~ Log-Cut
Good afternoon, myaceountuser  Your last login was on Thinsday, Gctober 26 1 Contact Us
l.lpdale Profile b

Account Detail - view the current services for the account you sehcbe-: ——
Get Acrobat Reader

[=== ¢ Aecowml:  543-555-1234-0 * Eillinvg Nam
‘LA * Total Due: $10201 Help/FAQ
FPayBy:  Chack | Credit Cand Mavigating HTC My Account
Accounts Summary * Account Deted Newsletters
Account 2 [Billing Name / Services ___ [Options [ECWSNLT i—|
843-555-1234-0 Mr. HTC Customer | View Bills| Security Information

* Cable Television Wies Sorvich. Temen cmm

* B43-555-4321-0

+ Horizon Wirelass Wi ervioes

Contact Us * Help * Privacy Policy * Security information * Terms and Conditions * Get Adobe Reader

HTC - 3480 Hwy. 701 North, Comwary, 5C 20528 - 1820
Office; 5433652151 - Techracal Support: 1.868 781 2006
Copryright @ 2006, A Rights Reserded.
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HOW TO VIEW CUSTOMER NEWSLETTERS

To view customer newsletters, click on the “Customer Service” drop down menu and select
“Newsletters” as illustrated below.

Lo '
HTC Is your complete cummunh:aliuns company offering
-—. " > NetRacer, > Horizon Wireless, > Digltal Cable, » Local & Long Distance
MY ACCOUNT s
J"N Accounts Summary | I_Mamoe Accounts | | Payments || History | | Log-Out
Good afteinoon, mysccountusert  Your last login was on Thirsday, October 25 3 Contact Us |
o | Update Profile
Account Detail - view the current services for the account you salected B .
r » Account:  B43.555.1234.0 o FO Mo o Bk o
J[j * Total Due: $10201 Help/FAQ
» Pay By Check | Credit Card Hmlqathq HTC My Account
Accounts Summary ¢ Acooun] Detsl
Account & EIEE_ Privacy Policy | —|
e—
843-555-1234-0 Mr. HTC Customer mml Security Information |
v Cable Television = (e L Condlitions =
-+ B43-555-4321-0
t Honizon Wireless Wiy Services

Contmci Us * Help * Privecy Poiloy *  Security Information * Terms and Conditions  * Gat Adoba Resdar

HTC - 3480 Hwry. 701 North, Corveeary, SC 28528 - 1820
Oifics; B43.365 2151 - Techrical Support: 1 683 781 2008
Copyright @ 2005, All Rights Resarved,
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HOW TO VIEW CALLING FEATURE INSTRUCTIONS

To view calling feature instructions, click on the “Customer Service” drop down menu and select
“Feature Guide” as illustrated below.

|
| .- =
— W HTC is your complete communications company offering

| = . A > HetRacer, > Horzon Wireless, » Digital Cable, > Local & Long Distance
[~ MY ACCOUNT '
|| 8 Accounts summay | | Manage Accounts | | Payments | [ History | TN - o imaiua.

Good afternson, m!z.ccnuntusu. Your last login was on Thursday, Dctober 26 : _Cﬂ_ﬂ_l‘-ﬂ_ﬂ Us

| Update Profile

Account Detail - view the current services for the account you ==h=:1=v::

s v ACCOUNT  B43-55E-1234-0 ¢ Billing Ry . —or Acrobat Reader

J'_/J » Total Due: $102.01 | Help/FAQ

* Pay By: Check | Credit Card
| Intemational C Rates

Accoun m: v Account Detad
Account 2 Juilling Nome / Services ___Joptions _ Bskcatulitiastete i |
843-555-1234-0 Mr. HTC Customer [ View sills. irinsikines '
* Cable Television Manage Ser Privacy Policy
* Telephone [/ Long Distance an e Security Information
+ B43-555-4321-0 | Terms & Conditions
* Honzen Wirsless Wigw

T
Contact Us % Help * Privacy Policy *  Security information ® Terms and Conditions * Get Adobe Reader |

HTC - 2480 Hwy. 701 Morth, Conway, SC 25528 - 1820
Office: 843,365 2151 - Technical Support: 1,888.731.2006
Copyright @ 2006 AN Rights Resarved
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INTRODUCING THE MANAGE SERVICES PAGE

To manage your HTC services, click on the “Add Services” link under your HTC account(s) on the
“Account Details” page. From the “Manage Services” page, you can add/view/upgrade available
service features for your cable television, telephone, or internet service.

I .

P HTC is your complete communications company offering
="- ‘ > MetRacer, > Horizon Wireless, > Digital Cabl, > Local & Long Distance
MY ACCOUNT

| 72y Accounts Summary | | Manage Accounts | | Payments | | History | | Customer Service | & Log-Out

Good afternoon, myaccountuser]  Your last login was on Thursday, Dctober 26 2006 & 330 PM,

Manage Telephone / Long Distance Services - vanage the services on the selected account.
= ¢ Account:  843-555-1234-0 * Billing Name/Address: Mr. HTC Customer

J—«J el Dow BB 000D New Straet
- Comway, 5C 28526

Accounts Summary ¢ Account Detail -+ Manage Telephone / Long Distance Services

HTC is your hemetown cheoice for world-class service for over 50 years, HTC offers a variety of
long distance calling plans, custom calling features, and voice mail options with individual
customers in mind. With HTC local and long distance service, your phone will werk fer you!

Selected Services

Calling Features

Service Oty Price
HTC offers a vanety of calling faatures designed for the simplest to the mast -
sophisticated user, These features enhance and add convenience 2o your telephone Allsinyatic Calk Rt 1 125
service. They can help turn your phane into 8 more effective communications and (*e3)
manstorng tocl, and make it easier for you to keep in touch with frends and loved Total Cost: & 1.25
ones. Flus, check cut the Rewards telephone packages and get many of HTC's mest '
popular calling faatures in a convenient bundle with local phone service and 5,000 s [ |
minutes of leng distance calling, | Continue | | Clear |
Oty Service Price
[0]w] Automatic Busy Redial (*66) §1.25 Current Services
- Autcmatically redials busy numbers for up to 30 minutes and
will ning you whan the called party’s line is fres, Note: W... Service Qty Price
nore details o TELE: Fadaral 1 so00
AS Univarsal Sarvice
r E Automatic Call Return (*69) $1.25 Charge
: Automatically calls the last person who called you but did not Telsphone Relay i 5005
get an angwer. There's no need to run to answer a ringing... Sarvice
maore dutails - 8-1-1 Funding Fawe - 1 $0.30
Hesry Counky
[g E Call Forwarding £1.00 Inside Wire 1 5100
— Automatically forwards your calls to a designated alternate Mpintensnce -
number and you have the ability to activate and deactivate t... Residence

miare details = Interitate ALCass 1 $6.30
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MANAGING SERVICES: ATTRIBUTES

After selecting services on the Manage Services Page, you will be directed to a Confirm Services
page. On this page, in the Order Details section, some of the items you selected may require you
to enter specific details (attributes) such as phone numbers, pin numbers, etc. If applicable, you
will be required to enter in this information before you will be able to continue.

| Some services and equipment may require additional information te complete your order.

Confirmations:
If applicable, please read the confirmation agresment located below each itemi{s).
Click the circle l[abeled "Yes, I agree’ or ‘Mo, I decline’ to acknowledge you've read the agreemaent.

Attributes:
Same itams require that you enter specific details such as phone numbers, pin numbers, atc.
If applicable, please anter the requested information in the text bax below each item(s].

Service Oty Price SubTotal
Call Forwarding - Busy Line 1 51.00 51.00

Flease Refer to the Feature Guide Found on the 'Customer Service” menu for Instructions on Calling Features

Catails for Call Forwarding - Busy Line &1

+ Call Farward When Busy Number; [B435554321) ]:l:- digits only « Ex. 8433852151

Total Cost: 51.00

Contact Information

Please enter your contact information in the fields below. An HTC Customer Service Representive may use this
information to contact you in case of any service related issues that arise when processing this order.

* Name:

| * required Hald

* Dayme Phone! : ".-l— -l-[- ] * raguired field - {10 digits

» Comments:

Subrmit Order Cancel Order

ComaciUs * Help " Privagy Policy " Secwrity Information * Terms and Condibons * Oet Adcbe Reader

MTC - 3480 Hwy. T Nerth, Conway, SC 26528 - 1820
Office: 843.385.2151 - Technical Suppart: 1.883.781.2008
Copyright © 2006, A Rights Resardéd
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MANAGING SERVICES: LETTER OF AGREEMENT

After selecting services on the Manage Services Page, you will be directed to a Confirm Services
page. On this page, in the Order Details section, some of the items you selected may require you
to read and acknowledge an HTLD agreement. If applicable, you will be required to click the
circle labeled “Yes, | agree” or “No, | decline” before you are able to continue.

|| Some services and equipment may require additional information to complete your order.

Confirmations:

If applicable, please read the confirmaticn agreement located below each item{s).

Click the circle labealad "ves, [ agrea’ or "No, [ declhine’ to acknowladge you've read the agreament.
Attributes:

Some iterms require that you enter specific details such as phone numbers, pin numbers, etc.
If applicable, please enter the requested information in the text box below each item{s).

Order Details
Service oty Price SubTaotal
1 549.99 £49.99

Ey Accepting this, I authorize Horry Telephone Long Distance to handle my international, interstabe and intrastate long
distance calls,

Unlimited Calling Plan

ves, [ agres. (Mo, I dacline,
provides up to 5,000 minutes of MEAS, MRS, and USA toll. Overage is billed at $0.15/minute.

Total Cost: 549.99

Contact Information

Flaase antar your contact infermation in the fields below. &An HTC Customer Service Aepresentive may use this
inforrmation 1o

contact you in case of any sarvice related issues that arise when processing this arder,
—
* Name: l

| * regwires falkd

* Daytime Phone: | |_| |_- * required Reld - {10 digics

Submit Order | cancel Order

Contsct Us * Help * Privacy Policy *  Security informaton * Terms and Conditions * Get Adobe Reader

HTC = 3480 Hwy, 701 Morth, Comway, SC 29528 - 1820
Offece: B43.365.2151 - Technical Support 1.838.781.2008
Copyright © 2006, Al Rights Reasrved,
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MANAGING SERVICES: CONTACT INFORMATION

On the Confirm Services page, after you have reviewed the Order Details, you will notice a
section labeled “Contact Information”. Here you will be required to enter information that will be

used to contact you in case of any service related issues that may arise when processing the
order.

Some services and equipment may require additional information te complete your order,

= Confirmations:

If mpplicable, please read the confirmation agreement located balow each itemis).
\ Click the circle labeled “vYes, I agree’ or "No, | decline’ to acknowledge you've read the agreement.

Attributes:

Some ibems require that you enter specific details such as phone numbers, pin numbers, etc.
If applicable, please anter the requested information in the text box below each item{s]).

Order Details

Service

Oty Price SubTotal

1 549.99 549.99

By Accepting this, 1 authenize Horry Teléphone Long Dustance to handle my internaticnal, mterstate and intrastate long
distance calls,

Unlimited Calling Plan

G}fes. I agre= Dh‘:. I dacline

Flan provides up to 5,000 minutes of MEAS, MRS, and USA tell, Cverage s billed at $0.15/minute.

Total Cost: 549,99

Contact Information

Flease enter your contact information in the fields below, An HTC Customer Service Represantive may use this
infermation to conbact you in case of any service related issues that arise when processing this order.

* Name: |_'.|r HTC Customer

,/( % * Daytime Phone:  fay3  ].[555

] * regquiras fgls

|'|‘2?':' | ¥ raguires fald - (10 Sigis
* Comments: Please call between the hours of 8:00 am and 5:00
j] pm. Thank you, HTC!
Submit Order , Cancel Order

ComsciUs * Help * Privacy Palicy

HTE - 3480 Hwy. 701 Horth, Conway, SC 25528 - 1820 |
Office: 543.285.2151 - Technical Support 1.868.761 2006 |
Copyright © 2008 - Al Rights Reserved

*  Secunily Information ® Terms and Condiions ' Gl Adobe Resder |
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MANAGING SERVICES: ORDER COMPLETED

When you click the “Submit Order” button on the Confirm Services page, you will be directed to
the Order Completed page. This page shows a receipt of your order and including the order
number and details. You will also be sent a copy of this order receipt to the e-mail address listed
in your customer profile.

%Tc introducing HTC HOMETOWN REWARDS | For :»:mm-
__. i i'nraﬂ.:}was £34.95 a month, i o eall 843,385 2154

MY ACCOUNT Homatown Rawarss 1 fieliable Home Phone Service § Unimited Calling 8 Popular Calling Features

i“"‘“"‘“" it I | Manage Accounts | | Payments | | History | | Customer Service | & Log-Out

Good altermodn, myaccaunty warr! Your last login was on Thursday, October 26 2006 & 3:30 PM.

Order Compl&tad - Your Telephone / Leng Distance order has been complated.

P * Account: B43-5E5-1234.0 ¢ Billing Name/Address: Mr. HTC Customer
u * Total Duwe: $102.01 G000 N Sreet
g Conway, SC 29528

Your service grder has been completed and will be sent to processing.

An HTC Custamer Service Representative may contact you for any additional service information
| that is required for this order.

Your order number is 11217961

Price SubTotal

Voice Mail - Pager Alert 1 51.50 51.50
Veace Mail - Pager Alert =1

Fager Number to Notify: 1

-aqe-' Mail Box Mumber: 12385

Total Cost: 51.50

Return To Account Summary Page

ComiaciUs * Help ® Privacy Policy ® Security Information ® Terms and Condetions * Gei Adobs Reader

HTIC - 3480 Hary. TE1 Nerdh, Conway, SC 29328 - 1820
Qffice: 843.285.2151 - Technical Support: 1,858 7812008
Copyright © 2006. A1 Rights Reserved
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HOW TO VIEW ORDER HISTORY

To view online order history, click on the “History” drop down menu and select “Order History” as
illustrated below. If you do not see the history drop down menu please make sure you have
selected an account first.

=- HTC is your complate communications company offering
—u | Fi > NetRacer, > Horizon Wirelegs, » Digityl Cable, > Local & Long Distance
MY ACCOUNT ERia
| ;i."-”'“"‘“”“ Summary | | Hanage Accounts | | Payments | BTS00 Bl | Customer Service & Log-Out
Good Aftermoon myaccountuser  Your last login was on Thursday,
| Scheduled Paw,
Order Hlstury
r b Account: B43-555-1234-0 * Billing Mame/Addrass: Mr. HTC Cusbomer
g » Total Due: 10201 DOOO Mew Street
Conway, SC 26526 28589
Accounts Summary * Account Detaill -+ Orosr Hslory
Summary of service orders that were antered enline within the last & menths.
This includes panding and non-posted orders that were entered online,
Order Number: 11282274 Created On: Thursday, October 26, 2006 & 3:19 PM
Account Humber: Service Type: Order Type: Status: Date Completed:
84358842340 Telephone Change Active 12706
Action Equipment Service(s) Price
Added Call Trace {*57) £4.00
Added Call Waiting £1.50
Added Veice Mail - Plus £5.50
Added Voice Mail - Fager Alert £1.50
» MAILBOX: 12345
* WM_Pager: 1234567850
ContactUs * Help * Privacy Policy * Security Information ® Terms and Condifions * Ot Adobe Reader !
HTC - 3480 Hwy. T01 Morth, Conway, SC 25528 - 1820
Office: 543,365 2151 - Technical Support: 1.588. 7512008
Copyright @ 2006. Al Rights Reserved.
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HOW TO VIEW SUPPORT HISTORY

To view online support case and contact us history, click on the “History” drop down menu and
select “Support History” as illustrated below. If you do not see the history drop down menu
please make sure you have selected an account first.

'-'-E-E &\ Fay-Per-Use Calling Features - Thres Way Calling
] Now available when you need them! ~~** AAufomatic Busy Redial
MY ACCOUNT i Only $0.50 per use! Automatic Call Return
T Accounts Summary I | me_u_l:_h_:\munts | ! Pﬂ‘\"l‘l‘ll:‘llh- | m !':I:'I!T SEHI"I_I:I.‘; .G Log-Out
Good morming, hicuser! ! Your last login was on Thursday, March 1, | Order History
| Scheduled Payment History

Support History - summary of support cases that were enti

r_ * Account:  B00-000--000'-0 * Billing Name/Addre . HTC Customesr
Jj * Total Due: 58851 0000 hener Striset

»PayBy:  Chack | Credit Card Conwray, SC 29525
Accounts Symmary * Account Detail -+ Suppont History

Support Case 1D: SRS-0305712 Created On: Thursday, March 22, 2007 @ 10:21 AM
Account Number: Problem Description: Status: Action:

000~ 000 000'-0 Other In Progress Cancal

Casze Details:

Contact Number: 8433652151 | Email Address: yahoohoo §yahoo.com | Case Details:my Cable Went Down on
Thursday. Could You Flease Look Inte Why It is not Working. Thanks.

ComtmciUs * Help * Privacy Policy ® Security Information ® Terms and Condiians * Ot Adobe Reader

HTC - 2480 Hery. 701 North, Conway, SC 29528 - 1820
Office: B43.285.2151 - Technical Support: 1.858.781,.2008
Cogyright @ 2008, Al Rights Reserved
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HOW TO REPORT A TROUBLE

To report a trouble with your HTC service, click on the “Report Trouble” link under your HTC
account(s) on the “Account Details” page for the service in question. From the “Report Trouble”
page, you can create a support case simply by completing the form and clicking the “Submit
Case” button.

|
| N | i
-——Tc HTC WiFi Hot Spots 8] siop byand surfonus
i E;.A SO ST Aveilable at all HTC branch offices and at the Coastal Grand Mall food court.

7 Accounts Summary | Manage Accounts | | Payments | | History | | Customer Service | |-;“ Log-Out

Good afterncon, htcuseri?!  Your last login was on Monday, April 9, 2007 @ 9:14 AM.

Rﬂpﬂﬂ Trouble - report a trouble using the form below regarding any assistance you may need with your service.

— » deeount:  O00-000-0000-0 -+ Billing Hame/Address: Eﬂﬁmcwwrer
w Streat
;L»-A  Total Due: SBA.51 Corway, 50 20526

* Pay By: Chach | Cradit Card
Accounts Summary ' Account Detail + Reépor Trouble

HTC is eommitted to providing excellent customer service and we will make every effort Problem Description
to respond to your question in a timely fashion. To report & service outage after 5:00pm

or on the weekend please call 343.365.2186. L i o actcrvi o Sl U g |

probiem description.
" Account Number: Ce0i0-0H00-0000-0
* Category: Service Oulage
* Problem Type: Cable Television
* Problem Description: | Other ﬂ
* Daytime Contact Number: i3113 | - |3'35 | - |21 51 |
My cable wenl down on Thursday
* Case Detail: Could you please look inlo why it is
(350 character imit) notworking. Thanks

By submitting this form you grant us permission to access and review your account as necessary to respond to yoor ingainy.

[sutmitcase | | cancel




