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	General Information 
	


·  Some terms used in this guide may not be familiar to you. Please read this section before reading instructions for each custom calling feature. 

·  For features that are used while you are on the phone and connected to another party, you will be instructed to depress the receiver button. When doing this, press and release the receiver button quickly, for approximately one second. 

·  Some features will instruct you to use the * button. 

·  Some features will instruct you to use the # button. 

·  When certain features are activated, you may hear a distinctive dial tone. This high-pitched tone is to remind you that a feature you have activated is still in operation. 
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Anonymous Call Rejection

Anonymous Call Rejection allows a customer to “deny” any calls from ringing the line if the calling party has blocked the identification number. The calling party receives a message that the call is not being accepted due to the identification block. 

How to activate Anonymous Call Rejection: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial *77 (1177 for rotary phones). 

3. 3. Listen for confirmation tone, hang up. 

How to de-activate Anonymous Call Rejection: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial *87 (1187 for rotary phones). 

3. 3. Listen for confirmation tone, hang up. 

Notes: 

 This feature requires a special network known as SS7. If a trans​mission passes through a telephone network that does not have SS7 capabilities, you may receive an “outside of service area” message or the feature may not work on these calls. 
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Automatic Busy Redial

Available on a Pay-Per-Use basis 
There’s never the hassle of trying to reach someone and having to redial the number over and over again because the line is busy. Automatic Busy Redial will keep trying to reach your party for up to 30 minutes and will ring you when their line is free. 

How to use Automatic Busy Redial: 

1. 1. When you hear a busy signal, hang up, then lift the receiver and listen for a dial tone. 

2. 2. Press *66 (1166 for rotary phones). 

3. 3. If the line is still busy: 

�. – Hang up.

�. – Your phone will check the number for up to 30 minutes. 

�. – You will hear a special ringing when the line is free. 

�. – Your call will automatically be made when you lift the handset. 

4. If the line is not busy, your call will be put through. 

To cancel Automatic Busy Redial: 

1. Press *86 (1186 for rotary phones) and listen for the announcement. 

Notes: 

·  While Automatic Busy Redial is activated, you may still make and receive phone calls. 
·  You can use Automatic Busy Redial for more than one busy number at a time. You will hear a special ringing when one of these numbers becomes idle, but you will not be able to tell which of the numbers is ringing back. 
·  If the number you are trying to reach is outside the area served by Automatic Busy Redial, you will hear a recording advising you that the call cannot be made. 
·  This feature requires a special network known as SS7. If a transmission passes through a telephone network that does not have SS7 capabilities, you may receive an “outside of service area” message or the feature may not work on these calls. 
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Automatic Call Return

Available on a Pay-Per-Use basis 
There’s no need to run to answer a ringing phone ever again! Automatic Call Return will return your call to the last person who called or attempted to call you but failed to get an answer. 

To use Automatic Call Return: 

1. 1. Pick up the handset and listen for dial tone. 

2. 2. Press *69 (1169 for rotary phones). 

3. 3. Listen for an announcement that will tell you the phone number of the party who last called you. The phone number will not be announced if the caller chose to block the delivery of his phone number. If the number was blocked, the call cannot be returned. (This restriction has been mandated by the FCC.) 

4. 4. If you wish to return the call: 

�. – Press 1. 

�. – Listen for ringing.

�. – Wait for answer. 

1. 5. If you do not wish to return the call, hang up. 

2. 6. If electing to return the call and the line is busy: 

�. – Listen for the tone or announcement telling you the number is busy. 

�. – Hang up.

�. – You will hear special ringing when the line is free. 

�. – Your call will automatically be made when you lift the handset. 

To Cancel Automatic Call Return: 

1. 1. Press *89 (1189 for rotary phones). 

2. 2. Listen to announcement and hang up. 

Notes: 

·  If the number you are trying to reach is outside the area served by Automatic Call Return, you will hear a recording advising you that the call cannot be made. 
·  After a call during which you heard a call waiting tone, you can use Automatic Call Return to return a call to the call waiting number. 
·  This feature requires a special network known as SS7. If a trans​mission passes through a telephone network that does not have SS7 capabilities, you may receive an “outside of service area” message or the feature may not work on these calls. 
Call Forwarding

Now you can transfer your incoming calls to another number. Call Forwarding is great for the business person who wants to catch after-hours business calls at home, or for anyone who doesn’t want to miss an important call when away from home. 

To forward calls: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial *72 (1172 for rotary phones). 

3. 3. Listen for dial tone. 

4. 4. Dial the number to which calls are to be forwarded. 

5. 5. If someone answers, the Call Forwarding is established. 

6. 6. If the number is busy or there is no answer, hang up and repeat the procedure. 

7. 7. Listen for confirmation tone. 

To cancel Call Forwarding: 

1. 1. Lift the receiver and listen for dial tone. Then dial *73 (1173 for rotary phones). 

2. 2. Listen for a confirmation tone. 

Notes: 

 Once you have activated Call Forwarding, the phone will make one short ring each time a call is forwarded. You can still make outgoing calls from this phone without interfering with incoming calls. However, while you have Call Forwarding activated, you may only receive calls from the number that you have forwarded your calls to. All other calls will be forwarded automatically. 
Call Forwarding Busy Line

Allows calls that reach a busy signal to be forwarded to a preselected telephone number. The activation and deactivation of this feature is controlled by HTC. 

Call Forwarding Don’t Answer

Allows calls that don’t get an answer to be forwarded after a certain number of rings. The activation and deactivation of this feature is controlled by HTC. 
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Call Forwarding Remote Activation 
Did you ever miss an important call because you forgot to forward your calls before you left home? With Remote Activation of Call Forwarding that will never happen again. With this service you can activate and/or change your Call Forwarding number from a remote location. The feature is deactivated by dialing the access number and personal identification number (PIN) assigned by HTC. 

How to activate Remote Call Forwarding: 

1. 1. Dial the Remote Activation of Call Forwarding access number assigned to your telephone exchange area. 

2. 2. Enter the phone number to be forwarded as well as the assigned PIN. 

3. 3. After the confirmation tone, press *72. 

4. 4. After hearing the second confirmation tone, enter the destination number to which calls are to be forwarded. 

5. 5. The phone will ring. Once answered by a person, machine, or voice mail, the call forwarding is set. If the phone is not answered at all, the call forwarding process has not been completed. 
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How to cancel Call Forwarding: 

1. 1. Dial the Remote Activation of Call Forwarding access number assigned to your telephone exchange area. 

2. 2. Enter the phone number that is forwarded as well as the PIN. 

3. 3. After hearing the confirmation tone, press *73. Calls are no longer being forwarded. 

Call Waiting

Worried about missing a call while you’re using the phone? Call Waiting lets you know, with a short beep, that another caller is trying to reach you. This feature saves time, and emergency calls can always get through. Plus Cancel Call Waiting lets you turn off Call Waiting for calls that are too important to interrupt. 

Here’s how Call Waiting alerts you: 

A beep tone lets you know that another call is waiting. Only you hear this beep. A second reminder beep will follow in ten seconds if the call waiting is not answered. 

To answer the second call without disconnecting the first call: 

1. 1. Press the receiver button down for about one second and release it to place your first call on hold. You will automatically be connected with the second caller. 

2. 2. By pressing the receiver button and releasing it, you may alternate between calls. 

3. 3. Each conversation is private and cannot be heard by the other caller. 

To disconnect one person and be connected with the person holding: 

1. 1. End the first call by hanging up the phone. 

2. 2. Your phone will ring. 

3. 3. When you answer it, you’ll be connected to the person holding. 

[image: image8.jpg]SHANLVHd ONITIVO




[image: image9.jpg]continued on next page





Call Waiting continued 
To temporarily cancel Call Waiting: 

1. 1. Lift the receiver. 

2. 2. Listen for the dial tone, then press *70 (1170 for rotary phones). 

3. 3. Listen for the second dial tone, then dial the desired telephone number. 

4. 4. The Call Waiting feature will be canceled for the length of one call and, when you hang up the phone, the Call Waiting feature will automatically be restored. 

5. 5. When subscribing to Three-Way Calling in addition to Call Waiting, you may activate Cancel Call Waiting in the middle of a call by pushing and releasing the receiver button for about one second and, after receiving dial tone, dialing *70 (1170 for rotary phones). You will automatically be reconnected to the person holding. 

Call Waiting Deluxe

In addition to Call Waiting features, Call Waiting Deluxe lets you see the Call Waiting party’s phone number while you are on an existing call. Call Waiting Deluxe is used in conjunction with the Caller ID feature and uses a special display device located on or next to your phone to allow you to view the call waiting number. 

To use Call Waiting Deluxe: 

A beep tone lets you know that another call is waiting. Only you hear this beep. After the first beep, the Call Waiting party’s phone number will be displayed. 

To answer the second call without disconnecting the first call: 

1. 1. Press the receiver button down for about one second and release it to place your first call on hold. You will automatically be connected with the second caller. 

2. 2. By pressing the receiver button and releasing it, you may alternate between calls. 

3. 3. Each conversation is private and cannot be heard by the other caller. 
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To disconnect one person and be connected with the person holding: 

1. 1. End the first call by hanging up the phone. 

2. 2. Your phone will ring. 

3. 3. When you answer it, you’ll be connected to the person holding. 

To temporarily cancel Call Waiting Deluxe: 

1. 1. Lift the receiver. 

2. 2. Listen for the dial tone, then press *70 (1170 for rotary phones). 

3. 3. Listen for the second dial tone, then dial the desired telephone number. 

4. 4. The Call Waiting Deluxe feature will be canceled for the length of one call and, when you hang up the phone, the Call Waiting Deluxe feature will automatically be restored. 

5. 5. When subscribing to Three-Way Calling in addition to Call Waiting Deluxe, you may activate Cancel Call Waiting Deluxe in the middle of a call by pushing and releasing the receiver button for about one second and, after receiving a dial tone, dialing *70 (1170 for rotary phones). You will automatically be reconnected to the person holding. 

Notes: 

·  The Call Waiting Deluxe feature requires subscription to the Caller ID feature. All requirements for the Caller ID feature are found on page 14. 
·  If the person calling you is in an area outside the Caller ID service area, you may not receive the number. 
·  If private appears on the screen, the caller may have used the Caller ID Blocking option. 
·  This feature requires a special network known as SS7. If a trans​mission passes through a telephone network that does not have SS7 capabilities, you may receive an “outside of service area” or “unavailable” message or the feature may not work on these calls. 
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Call Wake Up Service

This feature provides you with your own wake up or time reminder service 24 hours a day. Simply enter a special code and the time to be called...and relax! 

To set up Call Wake Up Service: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial #76 (1176 for rotary phones). 

3. 3. Listen for confirmation tone. 

4. 4. Enter the time (in 24 hour military format) a wake up call is desired. Example: For 6:00 am, dial 0600; for 6:00 pm, dial 1800. 

5. 5. Listen for confirmation tone, hang up. 
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12 
To cancel Call Wake Up Service: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial #77 (1177 for rotary phones). 

3. 3. Listen for confirmation tone, hang up. 

To change your wake up time: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial #77 (1177 for rotary phones). 

3. 3. Listen for confirmation tone, hang up. 

4. 4. Lift the receiver and listen for dial tone. 

5. 5. Dial #76 (1176 for rotary phones). 

6. 6. Listen for confirmation tone. 

7. 7. Enter the time (in 24 hour military format) a wake up call is desired. 

8. 8. Listen for confirmation tone, hang up. 

Notes: 

 The Call Wake Up feature is not available in all areas. 
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13 
Caller ID and Call Name Delivery

Caller ID lets you see the calling party’s phone number before answering a call. A special display device located on or next to your phone is required to allow you to view the calling number. Your Caller ID display device can store the phone numbers of people who called, even while you were out. You can easily review these numbers and return the calls you want to. 

Call Name Delivery – Want to know who’s calling before you answer? With Call Name Delivery, you’ll see the calling party’s name and phone number before answering a call.  A special device located on or next to your phone is required to allow you to view the calling name and number. With Call Name Delivery, the display device can store the names and numbers of the calls you missed while you were out. 

To use Caller ID or Call Name Delivery: 

1. 1. When you receive a call, wait until your telephone completes the first ringing cycle. 

2. 2. The number and/or name of the calling party will appear on your display screen. 

3. 3. If you answer the call, the number and/or name will remain on the screen until you or the caller hangs up. 

Notes: 

·  Subscription to Caller ID and/or Call Name Delivery requires the lease or purchase of a display telephone or an add-on display unit. 
·  If the person calling you is in an area outside the Caller ID service area, you may not receive the number. 
·  Caller ID will not display the number of a Call Waiting party, unless you have subscribed to Call Waiting Deluxe. 
·  If “private” appears on your screen, the caller may have used the Caller ID Blocking option. 
·  If you receive a message on your display unit, please refer to your operation manual. 
·  This feature requires a special network known as SS7. If a trans​mission passes through a telephone network that does not have SS7 capabilities, you may receive an “outside of service area” or “unavailable” message or the feature may not work on these calls. 
·  All Caller ID units are not equipped with storage and name delivery capabilities. If the name is not listed with the phone number, then only the caller’s phone number will display. 
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Caller ID Blocking

This handy feature allows you to keep your phone number private and secure by restricting its display temporarily or permanently on the called party’s phone. Caller ID Blocking can be obtained on a “per call” or a “per line” basis. 

Caller ID Blocking Per Call allows you to temporarily prevent the transmission of your phone number on a per call basis through the use of an activation code prior to each call. This feature must be activated prior to each call by pressing *67 (1167 for rotary phones). 

Caller ID Blocking Per Line allows you to prevent the transmission of your phone number on all outgoing calls placed from your phone. You can press *82 (1182 for rotary phones) prior to making the call if you want your number to be identified. 

[image: image14.jpg]



[image: image15.jpg]SHANLIVHd ONITIVO




15

Customer Originated Trace

Now you can trace an offensive or annoying call by dialing a special code as soon as you hang up. The information is routed to a printer at HTC’s office for submission to the appropriate law enforcement agency. 

To use Customer Originated Trace: 
1. 1. Hang up after receiving the annoying call. 

2. 2. Lift the receiver and listen for dial tone. 

3. 3. Press *57 (1157 for rotary phones), then listen for the confirmation tone or announcement. Press “1” to trace the last call received. 

4. 4. Hang up. 

5. 5. The number you traced will be recorded at HTC. If you decide to pursue the matter, call HTC’s Credit Department at 365-2153 and request that a record of the call be printed. 

6. 6. The caller’s phone number, as well as the time and date of the call will be given to law enforcement officials. You may be required to file a formal complaint with the proper authorities. 

Notes: 

·  You must activate Customer Originated Trace immediately after the offending call. If you delay taking action and receive a subsequent incoming call, Customer Originated Trace will not trace the correct number. 
·  If a call waiting tone is received during a call that is to be traced, tracing will occur on the call waiting party rather than the original calling number. 
·  The calling party must be within the Customer Originated Trace area. 
·  The number may not be available if the caller is calling from a wireless phone or calling from a landline phone within the same exchange. 
16

Do Not Disturb

Ever wish you could stop the phone from ringing? Do Not Disturb lets you notify callers when you want a little privacy and adds a measure of safety when you’re not at home. You can program in a Personal Identification Number (PIN) that allows people to whom you’ve given the number to override Do Not Disturb and get through to you. 

To activate Do Not Disturb: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial *78 (1178 for rotary phones). 

3. 3. Listen for confirmation tone, hang up. 

To cancel Do Not Disturb: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial *79 (1179 for rotary phones). 

3. 3. Listen for confirmation tone, hang up. 

To set, change, or delete the PIN Number: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial #87 (1187 for rotary phones). 

3. 3. Listen for second dial tone. 

4. 4. Enter the desired PIN (up to four digits), or no number in order to delete. 

5. 5. Press the # button or wait 4 seconds to receive confirmation tone. 

Persons attempting to call you will either get a busy signal or a recorded message asking them to call you later. 

Instructions for using the PIN number to get a call through: 

1. 1. If Do Not Disturb is activated and you have programmed a PIN number to be used by family and friends, they can punch in the PIN number anytime during the recorded message or busy signal. 

2. 2. PIN override will not work on an incoming Long Distance call. 

Notes: 

 The Do Not Disturb feature is not available in all areas. 
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17 
Help Line

Help Line lets you choose one telephone number you wish to reach simply by picking up your telephone receiver. An emergency, family, or business number – local or long distance – will be programmed on your line by HTC. If you select a long distance number, all Help Line calls will be billed at the direct dial long distance rate. 

Just tell us what number you would like to reach without dialing, and we will put it on your line. Then, if you do not dial within 20 seconds of lifting your phone receiver, the number you chose will be automatically and accurately dialed for you. To change your preprogrammed Help Line number, contact HTC (a service charge may be required). 

To use Help Line: 

1. 1. Lift the receiver. 

2. 2. Wait for the time delay period to elapse (approximately 20 seconds). 

3. 3. Listen for the ring or a busy signal as the predetermined telephone number is automatically dialed. 

4. 4. If busy or no answer, it will be necessary to repeat the above procedures. 

Personal Ringing

Now everyone in your home or office will know who the call is for before they answer by simply listening for their own special ring. This saves time, adds privacy, and is great for families with teenagers! 

HTC will assign a second number for your telephone line. When someone calls this number, it will have a distinctive ring to distinguish it from calls to your regular telephone number. 
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Selective Call Acceptance

Selective Call Acceptance allows you to screen incoming calls by creating a list of six phone numbers from which you are willing to accept calls. Calls from phone numbers not contained on your list are sent to an announcement that informs the caller that you are not receiving calls at this time. This feature prevents unwanted interruptions, especially solicitation calls. 

How to use Selective Call Acceptance: 

1. 1. Press *64 (1164 for rotary phones). 

2. 2. Listen to the voice instructions, which will guide you through the steps of how to: 

�. – Turn Selective Call Acceptance on or off. 

�. – Make changes to your Selective Call Acceptance list. 

	Press 
	If you want to: 

	0 
	Repeat the instructions 

	1 
	Review the numbers on your list 

	3 
	Turn Selective Call Acceptance on/off 

	# 
	Add a number to your list (rotary phones dial 12) 

	* 
	Delete a number from your list (rotary phones 

	
	dial 11) 

	08* 
	Delete all numbers from your list (rotary phones 

	
	dial 08) 

	07 
	Delete a number while reviewing the numbers on 

	
	your list 

	Notes: 
	


·  Remember to turn Selective Call Acceptance on or off by pressing the “3” button before hanging up. 
·  If you dial a 390, 392, 399, 716 or 756 number which has Selective Call Acceptance turned on and you are not on the Selective Call Acceptance list, you will not receive an announcement, but will instead hear a fast busy signal. 
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Selective Call Block

Got a list of people you don’t want to talk to? This feature allows you to block calls from up to six phone numbers placed on your select list. You can even add an offensive caller to your list without knowing the caller’s phone number. Calls from phone numbers on the list are sent to an announcement that informs the caller that you are not receiving calls at this time. 

How to use Selective Call Block: 

1. 1. Press *60 (1160 for rotary phones). 

2. 2. Listen to the voice instructions, which will guide you through the steps on how to: 

�. – Turn Selective Call Block on or off. 

�. – Make changes to your Selective Call Block list. 

	Press 
	If you want to: 

	0 
	Repeat the instructions 

	1 
	Review the numbers on your list 

	3 
	Turn Selective Call Block on/off 

	# 
	Add a number to your list (rotary phones dial 12) 

	* 
	Delete a number from your list (rotary phones dial 11) 

	08* 
	Delete all numbers from your list (rotary phones 

	
	dial 08) 

	07 
	Delete a number while reviewing the numbers on 

	
	your list 


3. After receiving an annoying call, you may wish to prevent that person from calling you in the future. Selective Call Block voice instructions will explain how to add the number of the last caller to your list (even if you do not know the party’s number). 

Notes: 

·  If a number that is on your Selective Call Block list is also put on any of your other lists, Selective Call Block will override the other services for that phone number. 
·  Remember to turn Selective Call Block on or off by pressing the “3” button before hanging up. 
·  The caller being blocked must be within the Selective Call Block service area. 
·  If you dial a 390, 392, 399, 716, or 756 number and you are on the Selective Call Block list, you will hear a fast busy signal and not a recorded announcement. 
·  This feature requires a special network known as SS7. If a trans​mission passes through a telephone network that does not have SS7 capabilities, the feature may not work. 
20

Selective Call Forwarding

Have only your most important calls forwarded to any number you select with Selective Call Forwarding. You can create your own list of six phone numbers that are to be forwarded when they call you. All other calls will ring your phone in the normal fashion. 

How to use Selective Call Forwarding: 

1. 1. Press *63 (1163 for rotary phones). 

2. 2. Listen to the voice instructions, which will guide you through the steps of how to: 

�. – Turn Selective Call Forwarding on or off. 

�. – Make changes to your Selective Call Forwarding list. 

�. – Enter the call forward-to number. 

	Press 
	If you want to: 

	0 
	Repeat the instructions 

	1 
	Review the numbers on your list 

	3 
	Turn Selective Call Forwarding on/off 

	# 
	Add a number to your list (rotary phones dial 12) 

	* 
	Delete a number from your list (rotary phones 

	
	dial 11) 

	08* 
	Delete all numbers from your list (rotary phones 

	
	dial 08) 

	07 
	Delete a number while reviewing the numbers on 

	
	your list 


3. After dialing “3” to turn Selective Call Forwarding on, voice instructions will guide you through the steps of how to enter, confirm, or change the number to which your calls will be forwarded. 

Notes: 

 Remember to turn Selective Call Forwarding on or off by pressing the “3” button before hanging up. 
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Selective Ringing/Call Waiting

Identify special and important calls from individuals whose phone numbers appear on your select list of callers. You will hear a distinctive ring when receiving a call from one of the six numbers you included on your list. If you have Call Waiting service, you will hear a distinctive call waiting tone whenever someone on your list calls you while you’re on the phone. 

How to use Selective Ringing/Call Waiting: 

1. 1. Press *61 (1161 for rotary phones). 

2. 2. Listen to the voice instructions, which will guide you through the steps of how to: 

�. – Turn Selective Ringing/Call Waiting on or off. 

�. – Make changes to your Selective Ringing/Call Waiting list. 

	Press 
	If you want to: 

	0 
	Repeat the instructions 

	1 
	Review the numbers on your list 

	3 
	Turn Selective Ringing/Call Waiting on/off 

	# 
	Add a number to your list (rotary phones dial 12) 

	* 
	Delete a number from your list (rotary phones dial 11) 

	08* 
	Delete all numbers from your list (rotary phones 

	
	dial 08) 

	07 
	Delete a number while reviewing the numbers on 

	
	your list 


When Selective Ringing/Call Waiting is turned on: 

�. – Listen to the ringing pattern or call waiting tones. 

�. – When receiving calls from any number on your list, distinctive ringing or call waiting tone will be heard. 

�. – When receiving calls from other numbers, normal ringing or call waiting tones will be heard. 

Notes: 

·  Remember to turn Selective Ringing/Call Waiting on or off by pressing the number “3” button before hanging up. 
·  Numbers on your list must be within the Selective Ringing/Call Waiting service area. 
·  This feature requires a special network known as SS7. If a trans​mission passes through a telephone network that does not have SS7 capabilities, the feature may not work. 
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Speed Calling

Now your phone can remember and dial frequently called numbers and emergency numbers. It’s faster and more accurate. There are two Speed Calling options available. 

Speed Calling 8: 
Allows you to press one button to reach 8 of your frequently called numbers. 

Speed Calling 30: 
Allows you to press two buttons to reach 30 different phone numbers. 

To enter or change your Speed Calling list: 

1. 1. Lift the receiver, and listen for dial tone. 

2. 2. For Speed Calling 8, dial *74 (1174 for rotary phones). 

3. 3. For Speed Calling 30, dial *75 (1175 for rotary phones). 

4. 4. Listen for second dial tone. 

5. 5. Dial the Speed Calling number: 

�. – Speed Calling 8: Dial one of eight speed numbers (2 through 9). 

�. – Speed Calling 30: Dial one of thirty speed numbers (20 through 49). 

1. 6. Dial the telephone number that speed number will be used for. 

2. 7. Press the # button or wait four seconds to indicate the end of this telephone number. 

3. 8. Listen for a confirmation tone, hang up. 

To use your Speed Calling: 

1. 1. Lift the receiver and listen for dial tone. 

2. 2. Dial the speed number associated with the telephone number of the person you wish to call. 
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Telemarketer Call Screening 

This feature will intercept unidentified calls such as “Unavailable” or “Out of Area.” The unidentified callers will hear a recording that says “This number does not accept calls from telemarketers. Please hang up and place this number on your do-not-call list. If you are not a telemarketer, press the number 1 to be connected.” This is all performed before your phone rings, which means a substantial reduction in unwanted calls. 

Three-Way Calling

Available on a Pay-Per-Use basis 
Now you can turn an everyday, two-way phone call into a three-way conversation. This is great for family get-togethers as well as business calls. Three-Way Calling lets you talk to two people in two different locations at the same time! 

To add a third person to your call: 

1. 1. Press the receiver button down for about one second. This will place the first call on hold. 

2. 2. Listen for dial tone, then dial the telephone number of the third person to be added to the conversation. 

3. 3. When the third person answers, you may talk privately before adding the person on hold. To add the person holding, press the receiver button for approximately one second, release, and Three-Way Calling is now established. 

4. 4. If the third person does not answer or you receive a busy signal, push the receiver button down to disconnect the third person. If the busy signal continues, press the receiver button down and release once more. 

5. 5. If either party hangs up, you can continue to talk to the person remaining on the line. 

Notes: 

 If your phone is equipped with a “link”, “flash”, “tap” or lightning bolt button, use this button instead of the receiver button. 
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Voice Mail Pager Alert

Customers who subscribe to HTC Voice Mail and have a pager can receive mobile notification when messages are left on their landline business or residential Voice Mail. 

When the customer receives a new message in their Voice Mailbox, the pager will flash the customer’s Voice Mail access number. If messages are not checked after 30 minutes, the pager will flash the access number one last time. 

Notes: 

 Voice Mail Pager Alert customers do not have to delete played messages, but they must listen to and save them in order to be notified of additional incoming messages. Customers are not required to subscribe to HTC’s paging network to receive the service. Voice Mail Pager Alert should work with any paging service. 
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A Brief Overview of HTC’s Voice Mail System 
HTC’s Voice Mail System is a central office based message system that offers you private, 24-hour service every day of the year. 

With HTC’s Voice Mail, your calls will always be answered. Whenever you’re on the phone or unavailable to answer a call, your calls may be forwarded automatically to Voice Mail. Callers will hear your personal greeting, after which they can leave their own message. 

To receive your messages, you simply use any touchtone phone to dial the system access number, enter your personal security code, and hear the actual voice of the caller. 

HTC’s Voice Mail allows you to change your greeting or announcement message as often as you like from any touchtone phone. You may also save or delete your messages on an individual basis. 

To find out if you have messages, just pick up the receiver of your phone. A distinct “stutter” dial tone tells you that someone has called. If you don’t want to retrieve your messages at that time, HTC’s Voice Mail system will store them until you’re ready to play them back later. 

Depending on the package you have, your messages are retained up to 14 days. Any message, played or unplayed, will be erased after your particular retention period expires. 

Child Mailboxes 
HTC also offers multiple mailboxes under one telephone number. 

These Child Mailboxes are mailboxes that branch off of a Primary Mailbox to provide additional messaging capabilities, such as, “press 1 for directions to our office, press 2 to leave a message for Jane Doe,” etc. 

Child Mailboxes give business users the advantage of providing digital messaging to their customers much like an additional voice mail system would, only without the added cost of equipment. 

Child Mailboxes are also great for the residential customer, providing family-member mailboxes under one telephone number. 
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Voice Mail Packages

Voice Mail Basic allows you to: 
·  answer messages sent by another user 

·  give messages to another user 

·  record or change your personal greeting 

·  press * to log in while your greeting is being played 

·  return to main menu after log out 

·  receive outside caller messages 

·  get notification promptly if a new message arrives while logged into system 

·  play, keep, or discard messages 

·  automatically tell the time and date of each message 

·  access your mailbox from your home phone or from any touchtone telephone by dialing the system access number 

·  message notification (stutter dial tone) 

Voice Mail Plus offers all of the above features plus: 
·  message distribution 

·  allows you to mark messages as “private” 

·  allows you to flag messages as “priority” 

·  allows for verification that sent messages have been received (“message receipt”) 

·  allows for future delivery of messages 

Voice Mail Wake Up allows you to specify a time for phone to ring with greeting. 
Notes: 

 Voice Mail Wake Up is not available on Child Mailboxes or Basic Voice Mail. 
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To Set Up Your Primary Voice Mailbox for the First Time 
�. 1. If you are calling from your own phone: dial your Local System Access Number (see the list of numbers below), then go to step 3. 

�. If you are calling from any other phone: dial your Local System Access Number (see list of numbers below), wait for an answer, then go to step 2. 

2. 2. Key in your mailbox number, which is your 7-digit telephone number, and immediately press *. 

3. 3. You will then be prompted to enter your passcode (temporary passcode is 1234). 

�. 4. Follow the automated directions: 

�. – You will be asked to enter a 4 to 10-digit passcode, which will become your personal passcode. 

�. – You will be asked to record your name, which will greet you each time you access your mailbox. 

�. – You will be asked to record your personal mailbox
greeting, which may be up to 2 minutes in length.


Your voice mailbox is now ready to receive messages! 
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To Set Up Your Primary and Child Mailboxes for the First Time 
�. 1. If calling from your own phone: call your Local System Access Number listed on page 28, wait for an answer, press *, then go to step 3. 

�. From any other phone: call your Local System Access Number listed on page 28, wait for an answer, then go to step 2. 

2. 2. Key in your Primary Mailbox number, which is your 7​digit telephone number, followed by **. 

�. 3. Key in your temporary passcode (1234), then follow the automated instructions. You will be instructed to complete these three tasks: 

�. – Enter a 4 to 10-digit passcode, which will becomeyour personal passcode. 

�. – Record your name, which will greet you each time you access your mailbox. 

�. – Record your greeting, which is simply an introduction to your Child Mailboxes. 
Anyone calling your telephone number and reaching your message center will hear a system prompt after your Primary Mailbox greeting plays, that will say, “to leave a message for________, press 1, to leave a message for________, press 2,” etc. Be sure not to include this in your Primary Mailbox greeting. 

4. Then, after you hear “Enjoy using your Message Center,” you may then press “9*” to go back to HTC’s Main Greeting. At this point, enter your 4-digit Child Mailbox number plus * to set up one of your Child Mailboxes. (HTC customer service personnel will provide you with the 4-digit Child Mailbox numbers.) If you are disconnected, simply call your Local System Access Number listed on page 28 again, and follow instructions to set up your Child Mailboxes for the first time. 

Notes: 

 When you call your Local System Access Number from the telephone number where your mailboxes are located, the system will recognize your telephone number and only ask you to enter 1,2,3, etc. 
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To Set Up Your Child Mailboxes for the First Time 
�. 1. If calling from your own phone: call your Local System Access Number listed on page 28, wait for an answer, press “1” to access your first Child Mailbox, then go to step 3. 

�. If you are calling from any other phone: call your Local System Access Number listed on page 28, wait for an answer, then go to step 2. 

2. 2. Key in your 4-digit Child Mailbox, followed by *. (HTC customer service personnel will provide you with the 4-digit Child Mailbox numbers.) 

�. 3. Key in your temporary passcode (1234), then follow the automated instructions. You will be instructed to complete these three tasks: 

�. – Enter a 4 to 10-digit passcode, which will become yourpersonal passcode. 

�. – Record your name, which will greet you each time you access your mailbox. This is what the caller will hear as part of the Primary Mailbox greeting that says, “to leave a message for______, press 1, to leave a message for________, press 2,” etc. (The blank is the name that you recorded in your Child Mailbox.) 

�. – Record your greeting. This is what the caller will hear
when they press “1” or “2” or “3” etc. 


3. 4. If you are setting up all of the Child Mailboxes, instead of letting each person set up their own, you may wait until the end of the automated instructions. When you hear, “Enjoy using your Message Center,” press “9*” to return to HTC’s main greeting. At this point, you may enter your next 4-digit Child Mailbox number, followed by *. (HTC customer service personnel will provide you with the 4-digit Child Mailbox numbers.) If you are disconnected, simply call your Local System Access Number listed on page 28 again and follow instructions starting at step 1, except this time press 2 to access your second Child Mailbox. 
Notes: 

 When you call your Local System Access Number from the telephone number where your mailboxes are located, the system will recognize your telephone number and only ask you to enter 1, 2, 3, etc. 
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To Retrieve Your Messages

If you are calling from your own phone: 

1. 1. Dial your Local System Access Number listed on page 

2. 28. 

1. 2. If you have Child Mailboxes, you will be prompted to retrieve messages from those boxes by pressing a single or double digit number. 

2. 3. Key in your personal passcode. 

3. 4. The first message automatically plays for you. 

�. 5. After listening to each message, you may: 

�. – Press P (or 7) to Play the current message again. 

�. – Press G (or 4) to Give it to another user. 

�. – Press K (or 5) to Keep the message. 

�. – Press D (or 3) to Discard the message. 

Stutter dial tone will only be heard for new, unplayed messages. 

If you are calling from any phone without HTC Voice Mail Service: 

1. 1. Dial your Local System Access Number listed on page 28 and wait for an answer. 

2. 2. Key in your 4-digit Child Mailbox number or 7-digit telephone number, then immediately press *. 

3. 3. Key in your personal passcode. 

4. 4. The first message automatically plays for you. 

�. 5. After listening to each message, you may: 

�. – Press P (or 7) to Play the current message again. 

�. – Press G (or 4) to Give it to another user. 

�. – Press K (or 5) to Keep the message. 

�. – Press D (or 3) to Discard the message. 

If you are calling from an HTC phone line with Voice Mail, other than your own: 

1. 1. Dial your Local System Access Number listed on page 28 and wait for an answer. 

2. 2. Press *, then key in your 7-digit telephone number. 
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Retrieve Your Messages continued 
1. 3. Press *, then key in your personal passcode. 

2. 4. The first message automatically plays for you. 

�. 5. After listening to each message, you may: 

�. - Press P (or 7) to Play the current message again. 

�. - Press G (or 4) to Give it to another user. 

�. - Press K (or 5) to Keep the message. 

�. - Press D (or 3) to Discard the message. 

To Change Your Greeting or Announcement 
�. 1. If you are calling from your own phone: dial your Local System Access Number listed on page 28 and go to step 3. 

�. If you are calling from any other phone: dial your Local System Access Number listed on page 28, wait for an answer, then go to step 2. 

2. 2. Key in your 7-digit telephone number, immediately followed by *. 

3. 3. You will be prompted to enter your personal passcode. 

4. 4. Press U (or 8) for User Options. 

5. 5. Press G (or 4) for Greeting. 

�. 6. Press P (or 7) for Change Primary Greeting. 

�. – Ignore any information regarding Conditional Greetings. 

�. – Conditional Greetings are used primarily for more than one Call Forwarding type (i.e., Call Forward Busy, Call Forward No Answer). 

6. 7. Press L (or 5) to Listen to your Primary Greeting or Press R (or 7) to Record your Primary Greeting. 

7. 8. After you press R (or 7) to Record, you may want to press # to end your new recording and hear your next options. 

8. 9. Press R (or 7) to Review your recording.
or Press D (or 3) to Discard it and record over.
or Press A (or 2) to Add to it and continue recording.


9. 10. Once you are satisfied with your recording, Press X (or 9) to save your new Greeting. Then Press X (or 9) two times to exit your mailbox. 
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To Change Your Primary Mailbox Greeting When You Have Child Mailboxes 
1. If you are calling from your own phone: dial your Local System Access Number listed on page 28, wait for an answer, press *, then go to step 3. 

If you are calling from any other phone: dial your Local System Access Number listed on page 28, wait for an answer, then go to step 2. 

2. 2. Key in your 7-digit telephone number, immediately followed by **. 

3. 3. Enter your personal code. 

4. 4. Press U (or 8) for User Options. 

5. 5. Press G (or 4) for Greeting. 

6. 6. If your voice mailbox was set up with only one call forwarding type, such as “Call Forward No Answer,” then ignore any information regarding conditional greeting and press P (or 7) for Change Primary Greeting. 

7. 7. Follow the voice instructions to record your new greeting. 
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Changing Your Conditional Greeting 
�. 1. If you are calling from your own phone: dial your Local System Access Number listed on page 28 and go to step 3. 

�. If you are calling from any other phone: dial your Local System Access Number listed on page 28, wait for an answer, then go to step 2. 

2. 2. Key in your 7-digit telephone number, immediately followed by *. 

3. 3. You will be prompted to enter your personal passcode. 

4. 4. Press U (or 8) for User Options. 

5. 5. Press G (or 4) for Greeting. 

6. 6. Press E (or 3) to Enable your Conditional Greeting. 

7. 7. Press C (or 2) to Change your Conditional Greeting. 

8. 8. Press B (or 2) to Change your Busy Greeting. or Press N (or 6) to Change your No Answer Greeting. or Press F (or 3) to Change your Call Forward Greeting. 

�. 9. Press L (or 5) to Listen to your Busy, No Answer, or Call Forward Greeting. 

�. or Press R (or 7) to Record your Busy, No Answer, or Call Forward Greeting. 

9. 10. Press R (or 7) to Review your recording. or Press D (or 3) to Discard it and record over. or Press A (or 2) to Add to it and continue recording. 

10. 11. Once you are satisfied with your recording, Press X (or 9) to Save your Greeting, then Press X (or 9) three times to exit your mailbox. 
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Voice Mail Limits
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Voice Mail User Options 
While listening to each message, you may: 

	Press 
	If you want to: 

	* 
	Move backward 5 seconds 

	# 
	Move forward 5 seconds 

	1 
	Pause 30 seconds (Press any other key to 

	
	resume) 

	8 
	Advance to the next message without changing 

	
	the status of the current message 
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Voice Mail Tips

·  Always tell your callers to wait for the tone before leaving a message. 

·  Speak clearly and slowly when recording your greeting or announcement. 

·  Keep your greeting message short and to the point. 

·  For safety, your message should not tell callers you are not at home, away on vacation, etc. Simply state that you are unable to answer the call. If you live alone, consider using the plural “we” instead of “I” in your message. 

·  Once you become familiar with the voice mail system, you will find that you may dial your instruction keys (i.e. P to play a message, K to keep a message) without waiting to hear the complete voice instruction. 

·  Frequent callers to your mailbox can bypass your greeting by pressing # anytime during the greeting. 

·  To retrieve your messages from a phone other than your own that has HTC Voice Mail (i.e. a neighbor’s home), dial your assigned access number, then press *, followed by your telephone number, * again, and then enter your passcode. 

[image: image31.jpg]



36

[image: image32.jpg]OTHER RESIDENTIAL
SERVICES




Additional Listing

Give your kids their very own listing in the phone book! Additional Listings allow you to list additional telephone numbers separately in the HTC Telephone Directory. 

Directory Assistance

With Directory Assistance you can locate people and businesses in the U.S. and Canada just by dialing 411. You can find a phone number for someone by providing only the person’s name and the city and state where that person lives. The operator can also do Reverse Look-ups where you give the phone number and the operator gives you the name of the person or place to whom that number belongs. 

Notes: 

·  Unlisted numbers are not available from Directory Assistance. 

·  Per use charges apply. 
·  Wireless numbers are currently not available from Directory Assistance. 
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Inside Wire Maintenance

Let HTC take care of problems with your phone line and with your home telephone’s inside wiring and jacks. As an Inside Wire Maintenance customer, you will not be held financially responsible for any on-site visits and/or work performed on the existing wiring or jack(s) of service based on industry standard, should damage occur as a result of normal wear and tear. 

Non-Published Number 

With a Non-Published Number, you can keep your phone number private. By making your number Non-Published, HTC will omit your telephone number from both our telephone directory and our directory assistance database. 

Notes: 

 Non-Published Numbers may be displayed on Caller ID display units. To prevent display of your name and telephone number, press *67 (1167 for rotary phones), then the telephone number of the person you are calling, or subscribe to Caller ID Blocking. 

Toll-Free Calling with Express800

Toll-Free calling comes home with Express800. Really important calls like “Grandpa, guess what Santa gave me?” mean the world to you, and there’s no better way to make sure they get through than with Express800. 
Loved ones can call your number any time of day, seven days a week, free of charge, and you pick up the bill. There’s no confusing pre-dialing for them and an easy to understand bill each month for you. You can even personalize your number so that it’s easier to remember. 
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Travel Cards

As an HTC local service subscriber, you are eligible to receive a Travel Card from Horry Telephone Long Distance at no charge. This is an essential tool for people on the go. Customers who have Travel Cards may place calls and bill the charges to their card when they are away from home. Charges for Travel Cards will appear on your monthly telephone bill. It can be used from anywhere and can save you money at hotels, where higher rates and per call charges may apply each time a call is made. HTLD Travel Cards can be used to make multiple calls without hanging up. 

To use your HTLD Travel Card: 
1. 1. Dial the 800 number on the front of your card and wait for a chime. From a rotary phone, wait for an operator to answer. 

2. 2. Enter your card number and wait for the tone. 

3. 3. Dial the area code and number you are calling. 

To get Operator or Directory Assistance: 

1. Follow steps 1 and 2 above and dial “0” for operator-assisted calls or “411” for Directory Assistance. 

To make an International call: 

1. Follow steps 1 and 2 above and dial “011” + country code + city code + number. 

To make multiple calls: 

1. 1. Do not hang up. 

2. 2. Press # for 2 seconds. 

3. 3. After the tone, dial next area code + number. 
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Keep this guide in a convenient place near your phone for instructions on how to use HTC’s Calling Features, Voice Mail Packages, and many of our other residential services. If you need further assistance or would like to add additional features to your home phone, please call a Residential Customer Service Representative at 365-2154. Call 365-2155 for business services. 
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