
Remote DVR Scheduling 

New Account Set-up Instructions 

To begin the set-up process visit www.htcconnect.com/tv and click the Sign In link on the TV Listings 

grid (shown below). 

 

After choosing Sign In, if you have not already set-up a Remote DVR Scheduling account, click on “Don’t 

have an Account” link. 

 



  

Step 1: Create a Username 

 

*Username must be a minimum of 4 characters, starting with a letter. 

Letters, numbers and _ . @ - only. 

*Password must be between 5-25 characters and cannot contain 

spaces. 



 

Step 2 – Choose Channel Line-up 

 



 

Step 3 – Add DVR 

To add a DVR, you will need to name your DVR and add the Temporary Code found on your set-top box. 

 

To obtain the “temporary code” from the DVR: 

 Select the Remote Access button found in the “DVR” or “Set-up” Menu 

 Click the “View Code” icon 

 The Temporary Code will be displayed 

o Temporary Code is case sensitive 

o Code will expire if not used in a few days, expiration date shown directly under code 

o Code will only be available on boxes not already set-up for Remote DVR scheduling 



 

Pressing the “Submit” button authenticates the DVR with the TV Listings application and you can begin 

scheduling your DVR remotely. 


