How do | reset my TV Everywhere Password in My Account?

e To change your TV Everywhere password, log into HTC My Account.

e In My Account, click on Manage My Services.

‘onnect with it.

Welcome

Total Balance

Pay My Bill $
Request Payment Extension $

View Current Statement [

Manage My Services

w HTC TV MAX

Get the best value in home entertainment today!

Support Center
My Account Settings

View Statements

View Payment History > Phone Activity

Manage your voice service and see your most recent call logs.

What service cah We help you |V|y Services Overview
With ? Here are all the active service accounts for billing account

Choose an option below to manage services for
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https://myaccount.htcinc.net/controller/login

Scroll down and click on the Access TV Everywhere tile.

/hat service can We help you
with?

My Services Overview
Home Phone

Digital Cable
High-Speed Internet

Wireless Phone

My Accounts

Manage Services Report a Technical Issue
Add or remove channel packages and premium stations. Get help troubleshooting issues with your TV service.
Getstarted» Submit a Request>

© )

Access TV Everywhere Access HTC TV MAX

Watch your favorite networks on-the-go and manage your account Stream your TV channels in your home to your device and manage your account.

Manage Account> Manage Account>
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On the ‘Manage TV Everywhere Access’ page, click on the blue Edit button on the right.

4 » TV EVERYWHERE

Manage TV Everywhere Access

Stay connected to TV anytime anywhere with TV Everywhere. Watch your favorite pregramming on your smartphone, tablet, and other mobile devices. Sign up for

an account to get full access to all of the TV Everywhere features \

v HTCTest

Nickname: htctest

Enter the new password for your TV Everywhere account and click Save Changes.

» EDIT

Edit TV Everywhere Account

Change the details of your TV Everywhere account below:
Account Nickname *

htctest

Give the account a nickname (ex. Jog's TV Everywhere Account)

‘Choose New Password Confirm Password
Password must be between 8 and 20 characters long, or leave blank to keep existing password.  Password Strength: Strong
MPAA Rating * TV Parental Guideline Rating *
v v
More Information More information

Save Changes @




