How do | reset my Wi-Fi password in My Account?

e To change your Wi-Fi password, log into HTC My Account.

e In My Account, click on Manage My Services.

This is life. Connect with it.
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Get the best value in home entertainment today!
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Manage your voice service and see your most recent call logs.

e Onthe ‘My Services Overview’ page, click on the Internet option.

What service can we help you My Services Overview
with?
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https://myaccount.htcinc.net/controller/login

e Scroll down and click on the My Home Wi-Fi tile.

= Internet

Faster Speeds. Faster Connections. From your most reliable local Internet provider.
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Manage Services
Upgrade your Internet speed for better connectivity.
Get Started »

o

My Home Wi-Fi

Manage your home Wi-Fi network name and password

Access Now ¥
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Manage Trend Micro Licenses

Manage your free Trend Micro antivirus security licenses.

Access Now ¥
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Report a Technical Issue
Get help troubleshooting issues with your Internet service.

Submit a Request ¥
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Manage Email
Manage your free sccoast net email accounts.

Access Now ¥
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Connectivity Help
Troubleshoot issues with your router and learn how to restore connectivity

Learn more »

e Onthe ‘In-Home Wi-Fi Settings’ page, make any necessary changes to your Wi-Fi Password or
Wi-Fi Network Names and click Save Changes.

» MY HOME WI-FI

In-Home Wi-Fi Settings

Manage your wireless Internet network name and password and make changes at any time. Complete the form below te change your heme Wi-Fi network name
or password. (Note: Any changes may take up to 15 minutes to take effect.)

Your Equipment

Your Settings

Wi-Fi Network P (Wireless Key Passp )

810 50 characters; case sensitive, letters and numbers only
Wi-Fi Network Name (Wireless SSID 2.4GHZ)
=
1 to 32 characters {case sensitive, numbers and special symbols anly)
Wi-Fi Network Name (Wireless SSID 5GHZ)

110 32 characters (case sensitive, numbers and special symbols only)




